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®OPMYBAHHSI OMHIKAHAJIBHOI 3BYTOBOI CTPATEITTI
MIIIPUEMCTBA

®OPMHPOBAHHE OMHHKAHAJIBHOH CEbITOBOH CTPATETHH ITPEAITPHATHA
FORMATION OF OMNICHANNAL COMPANIE'S MARKETING STRATEGY

Cmamms npucesuena 6UCBIMAEHHIO CYMI MAKO20 HOB020 OJisl C8IMO0B0I MAPKEMuUH2080i
npaKkmuxy ma meopii Aeuwa AK OMHIKAHANbHI cmpameeii 30ymy nionpuemcms. B cmammi
HageOeHo  cucmemMamusayito  noxooieé  (Yinbosul, OPeHO-OPIEHMOBAHUU,  KOMYHIKAYIUHUI,
cucmeMHoO-iHme2po8anuil) 00 8UHAYUEHHs OMHIKAHAIbHOI cmpamezii 30ymy, HA8e0eHO a8MopCbKe
susHavenus. Haeedeno wuacosi medcu ma nepedymosu 3Mmin 'y cmpameeii KAHATbHOCMI
(0OHOKAHANbHA, MYTbMUKAHATILHA, KPOCKAHANbHA, OMHIKaHanbHa ma bi-nanpaenena) 36ymoeoi
cmpameeii nionpuemcmea. Haeooumwvcsi Opendopienmosana Mmodenb pobomu ¢ KIEHMAamu
KOMNAHIi HAa OCHOBI OMHIKAHANLHOI cmpameeii 30ymy. Busnaueno cymuicms ma CcK1aoosi
OMHIKAHAILHO20 Ni0X00y 00 opeaHizayii 30ymy nionpuemcmea. Hasedeno asemopcvky moodens
be3nepeperHoco Yuxkuy 63a€mMo0ii ma HakonuyeHHsi 00c8i0y, HeoOXIOHYy Ona peanizayii
OMHIKaHanbHOI 30ymoeoi cmpameeii nionpuemcmea. Hasedeno emanu ¢hopmysanms oMHiKanaibHOL
30ymoeoi cmpamezii nionpuemcmaa.

B cmami nokaszyemucs, wo omikananinicms — ye HO8Ull nioxio 00 opeauizayii i peanizayii
30ymy npooykyii nionpuemcmaea, npu SAKomy 8i00yeacmuvcs iHmezpayis KOMyHiKayii i 30ymy nosa
3ANeAHCHOCMI BIO) OKPEMO20 KAHALY PO3NOOINY, YILIIO K020 € iX 00 €OHAHHA Ma CMBOPEHHS YMO8 00
be3nepepsrHo2o npoyecy npuobaAHHA MOBApy, HABIMb 34 YMOBU Nnepexody 6i0 00HO020 KAHALY
npooasxicy 00 iHwozo. llokazyemvcs 36'130Kk Midc OpeHOOPIEHMOBAHICMIO MA OMHIKAHALIHICMIO.
Brazyemovcsa, wo omuikananvHicme 3a Cy4acHux ymo8 GUCMYNAE IHCMPYMeHmoM 6opomvOu 3
MOHONONI3AYIEI0 MPAOUYTUHUX KAHANLIE 30YM)Y.

KuiouoBi cjioBa: mapkeTuHr, 30yT, OMHIKaHaJIbHI CTpaTETi 30yTYy.

Cmambsi nocesiujeHa 0cCeeweruio Cymu maxkoeo HOB020 Ol MUPOBOU MAPKEeMUH2080u
NPAKMuKy U meopuu s81eHUsi KAk OMHUKAHATbHblE cmpamezuu covima npeonpusmuti. B cmamove
npugedena cucmemamuzayusi noxo008 (yenesotl, OpeHO-OpUeHMUPOBaAHHbIN, KOMMYHUKAYUOHHDILLL,
CUCMEMHO-UHMESPUPOBAHHBI) K ONpedeieHUut0 OMHUKAHAIbHOU cmpameuu cObima, npueeoeHo
aemopckoe onpedenenue. Ilpusedenvl epemeHHble npedeivbl U NPeONOCHLIKU USMEHEHUU 6
cmpame2uu KaHaIbHOCMU (0OHOKAHANbHAS, MYTbMUKAHAIbHAS, KPOCC-KAHANbHAA, OMHUKAHATbHAL
u bu-nanpaenenas) cowimosoti cmpameeuu npeonpuamus. Illpusooumcs 6penOoOpuUeHmMosanas
MoOenb pabomsl ¢ KIUEHMAMU KOMNAHUU HA OCHO8e OMHUKAHAILHOU cmpamecuu cOblma.
Onpedenena cywHOCMb U COCMABIANOWUE OMHUKAHAILHOZO NOOX00ad K op2auuzayuu covima
npeonpusimus. Ilpueedeno asmopckyro Mooeib Henpepvl8HO20 YUKIA —83aUMOOelicmeus U
HAaKONJIeHUsL ONblMd, HeoOXO0UMYIO Ol peanru3ayuu OMHUKAHAIbHOU CcObIMOGOU cmpameuu
npeonpusimus. Ilpusedenvt smanvt  popmuposaHusi OMHUKAHATLHOU COBIMOBOU Ccmpameuu
npeonpusimusl.

B cmamuve noxazvigaemcs, ymo OMUKAHAILHOCHb - 91O HOBbIL NOOX00 K OpeaHu3ayuu u
peanuzayuu  covlma NPOOYKYuu Npeonpusmus, HNpu KOMOPOM NPOUCXOOUM  UHMeSPAYUs]
KOMMYHUKQUUU U cObIma 6He 3a8UCUMOCMU OM OMOENbHO20 KAHANA PACHpeOeneHuUsl, Yeabio
KOmMopo2o A6nAemcs ux o00veOuHeHue U co30aumue YClo8Ull K HENpepuleHOMY Npoyeccy
npuobpemenusi mosapa, 0ajxce Npu YCiosus nepexooda om 00H020 KAHALA NPOOadC K OpyeoM).
Ilokazvieaemcs c6:13b Mencoy OPeHOOPUEHMUPOBAHHOCMBIO U OMHUKAHATLHOCMbIO. YKa3zviéaemcs,



umo OMHRUKAHANIbHOCMb 6 COBPEMEHHbIX YCIO0BUAX eblcmynaem UHCMPYMERNOM 60pb6bl c
MOHOI’[OJZMS’GL;M@IZ mpaduuuonﬂbzx Kananoe covima.
KiroueBble ciioBa: MAapKCTHUHT, C6I>IT, OMHUKaHaJIbHBIC CTPATEIruu cOBITa

The article is devoted to highlighting this fact to a new global marketing practice and theory
of the phenomenon as omnichannel strategy of companies. In the article the systematization
approaches (target, brand-oriented, communication, system-integrated) to determine omnichannel
marketing strategies, given the author's definition. An temporal landmark and background policy
changes channel (single-channel, multi-channel, cross-channel, omnichannel and directed)
marketing strategy of business. Highlights an brand-oriented model of work with clients based on
omnichannel sales strategy. The essence and components of a omnichannel approach to sales of
companies is determinate. An author's model of continuous cycle of interaction and accumulation of
experience, needed to implement omnichannel marketing strategy, is illuminated. Stages of
formation of omnichannel marketing strategy of the enterprise are detailed.

In article shows that omnichannel - a new approach to marketing and sales company, at
which the integration of communications and marketing regardless of individual distribution
channel, the purpose of which is their union and create conditions for continuous purchase, even
the transition from one sales channel to another. Showing the link between brand-oriented and
omnichannel strategies. It is claimed that in modern conditions omnichannel strategies an
instrument of struggle against the monopolization of traditional sales channels.

Keywords: marketing, sale, omnichannel marketing strategies

Beryn. IBuakuii Temn po3BUTKY 1HPOPMALIMHUX TEXHOJIOT1H BIJKPUBAE HOBI
LNUISIXA JJIA peai3anli cTparerii 30yty. Maiike y KOKHOTO CIOKHMBaya y Hall yac €
BJIACHUM EJEKTPOHHMM MPUCTPIN 3B’SI3Ky 13 JOCTymoM J0 Mepexi IHrepHeT, a
3BaKalOYM Ha 30UIBIIEHHS KIUTBKOCTI TaPKETIB Ta YacTOTy BHUKOPHUCTAHHS
PI3HOMAHITHHX JIOJATKIB, TMOIMYJISPHU3AIII0 COMATbHUX MEpPEeX II0CTa€ IMHTAHHS
ajganTaiii Ta yJIOCKOHAJEHHS MapKETMHTOBUX 30yTOBMX CTparerid, ski OyayTh
JO3BOJISITH  Kpalle JOCTIDKyBaTh TMOTpeOM CroXuBaya Ta JOHOCUTH TMOTPIOHY
1H(pOpMaIT0 Y 3pyYHOMY BUTJIIS/IIL.

Cepen BITUM3HSHUX Ta 3apyODKHMX HAYKOBI[IB, IO BHECIH BKJIaa Yy
pO3pOOJIEHHSI TEOPETHUYHUX TOJIOKEHb YIOpaBIiHHSA 30yTOBUMHU CTpaTerisiMu,
opraizaiiii 30yTOBO1 [ISUIBHOCTI CJiJ BIAMITUTH Takux aBTopiB sk [. bounrt,
P.Jlankap, A. Hewian, 1. Hdxo066ep, JIx. Jlankactep, ®@. Kotnep, B. Haymos, JI.
banabanona, JI. T'opuenc, A. T'amxuncekuii, O. KowmsikoB, B. Cranniuenko, C.
I'apkaBenko, A. ITaBnaenko, T. Ilpumak, I. Puwxwuii, C. CkiGiHchbkuid. BinzHauyarouu
3HAUHUWA BKJIQJ, LIMX HAYKOBI[IB MOTPIOHO 3a3HAYMTH, 110 BUHHUKA€E MOTpeda y
PO3BUTKY TEOPETUYHUX TMOJOXKEHb MO0 (hopmyBaHHS €(DEKTUBHOI CTparerii, sika
Oyne BIANOBIAATH Cy4YacHUM IHHOBAIIWHUM  1H(OpMAIIHHO-KOMYHIKAIIMHIM
TEXHOJIOT1SIM, JTO3BOJUTH 3POOUTH peaTizalfilfo TOBapiB 3PYUHINION 1 MPOCTIIION Y
J0CTYyT 3 OyAb-IKOTO MPUCTPOIO Ta 00'€THAE B €AMHY CUCTEMY 30YTY.

IMocranoBka 3aBaaHHs. MeToro poOOTH € cucTeMaTH3allis Ta PO3BUTOK
TEOPETUYHUX  TIOJIOKEHb  (OpMyBaHHS  OMHIKaHAIBHOI  30yTOBOi  cTpaTerii
MIAMPUEMCTBA B YMOBaX PO3BHUTKY IHHOBAIIWHUX 1H(GOPMAIIITHO-KOMYHIKAIIHHUX
TEXHOJIOT1 B YMOBAaX 3pOCTaHHS KUIbKOCTI KOPUCTYBauiB MepexKi [HTEepHET.

Metoaosorisi.  TeopeTHKO-METOMOJIOTIYHOIO  OCHOBOIO  TIPOBEICHOTO
JOCJTIDKEHHS CTaJIi 3araJIbLHOHAYKOBI METOJIM HAYKOBOTO IMi3HAHHS: MOHOTpa(iyHUH,
TECOPETUYHOTO y3arajabHEHHS, CHCTEMAaTH3AaIlil, aHaJli3y Ta CHHTE3Y.



PesyabTatu jgociaimxenHs. OMHIKaHAIBHICTH — SIBUIIE 30BCIM HOBE,
ocobmmBo mis Ykpainn.  CyTHICTIO OMHIKQHaJBHOCTI € MiAXIJ IO OpraHizarii i
peamizaiii 30yTy, Ipu SKOMY BiIOYyBa€ThCS IHTETpaIlisl B HE3aJISKHOCTI BiJ] KaHAIIIB
KOMYHIKaIIMHOT Aii 1 KaHAJIIB PO3MOALTY HULIIO SIKOTO € X 00’ €THaHHS Ta CTBOPCHHS
YMOB JI0 HEPO3PHUBHOTO MpOIlecy NpUI0aHHsI TOBAPY, HABITh 32 YMOBH MEPEXOY Bij
OJTHOT'O KaHaJTy MPOoJaXy 110 iHIoro [1]. SIKiIo po3risaati OMHIKaHAIBHICTh 3 TOUKH
30py MAapKETHHTOBOI CTpaTerii MpOCyBaHHs, TO i1 3aBHaHHAM Oyne o0'€THaHHS
pI3HUX KaHaIiB 30yTy B €IWHY CHCTEMYy. AJDKE II€ MiAXiJ 0 IHTETpOBaHOI
KOMYHIKaIlli 31 CIOXXHUBa4YeM, 3aBISIKH SKOMY CIIOKHBad oOupae HaHOLIBIIT
KOM(MOpPTHUN KaHal JUid 3IIACHEHHS NPOAaXy 1 MPOSBISE JOSIIBHICTE HE J0
KOHKPETHOTO KaHajy, a JIo, BIacHe, OpeHay [2]. YV Mexkax mux migxoiB aBTOpU HE
HaZaBaid 30yTOBIA MAISUIBHOCTI IHTETPOBAHOTO, XOJICTHYHOTO Ta MOETHAHOTO 13
MPOCYBaHHSIM acmekTy. 30yT He po3risgand sK Oe3lepepBHUI Mpolec, He
Biji0yBasiacs mepcoHanizaiis crnoxupada. [ligcyMmoByoun yce BUIIE 3a3Ha4Y€HE, 30yT
HEOOX1HO PpO3TJsaTh y Cy4aCHHUX yMOBax fK IHTETPOBAHUNM MPOLEC B3AEMOIM
€JIEMEHTIB KOMIUJIEKCY MApKETHHTY TOJOBHOIO METOIO SIKOTO € TOCHJICHHS OpeHy,
mo Oyzae 3aiiicHIOBaTHCS y KOMOIHAIli MapKETHHTOBHX KaHajiB — TpaJHIiHUX
(odmaitn) Ta BipTyasnbHUX (OHJIAWH, [HTEpHET), BaXKIMBUM €JIEMEHTOM SIKOTO Majo
OyTH CTBOPEHHS YMOB HEPO3PHUBHOCTI MPOIIECY TOKYIKH CIIOXHUBAYeEM TOBapy,
JIETKOCTI Mepexoly Ta KOMOIHYBaHHS KaHAJIB MPOAAXY (3 TOUYKK 30py CIOKKMBayda —
MOKYTIKH).

CroxxuBaul Ha JaHOMY e€Talll PO3BUTKY CYCHUIbCTBA BUKOPUCTOBYIOTH Ta
KOMOIHYIOTh AYy>K€ 0araTo MapKETUHIOBUX KaHAJIB, 0OMPalOTh PI3HOMAaHITHI KaHAJIH
MpoJaxiB 3 MeTorw npuadanHs ToBapy. [loumnatoum 3 1990 pokiB, BiAOyBCS
YMOBHUH po3nojaul chep Miclsl NOKYNKM — peanbHl (TpaguliiiHl) Ta BIpTyallbHI
(Imtepnet). Came 3 1ILOTO ICTOPUYHOTO MOMEHTY TMOYMHAETHCSI €BOJIIOIISL KaHaliB
30yTy, SIKUH Ha TJaHUH MOMEHT CTPIMKO pO3BHBarOThCs [3].

PymriitHoro CHJIOI0 pPO3BUTKY MApKETHHTOBHUX KaHAJIB CTaB HayKOBO-
TEeXHIYHUU nporpec, Tak ¢ 2010 poky 3 MOsSBOI0 MOOUTHPHUX €JIEKTPOHHHUX T'a/KETIB:
cMapTQOHIB, TUIAHINIETIB, TOIIMPEHHS MEPEeX, CTPIMKOIO pPO3BUTKY [HTEepHeT
KOMEPIIii Ta T.1., 3’IBUBCS TOCTYII CIIOKMBAYIB JO HOBUX KaHAJIB 30yTy MPOAYKIIii.
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Puc. 1. EBostoliisi MapKETUHTOBUX KaHAJIIB Ta BUJIIB 30yTYy Yy 4aci

[[I>xeperno: aBTopchka po3poOKal

Tak, HuU3Ka MNPOBIIHMX KOMIAHIA CBITYy, MOYaJd BUKOPUCTOBYBATH
OMHIKaHaJIbHI 30yTOBI cTpaTerii. ['0I0BHOIO 3a/1aueto, gKa mocTala rnepea KoMnaHisam
— 1I€ HaJIAarOJIUTH TMPOIEC MOKYMKU JI0 TaKOro, MPU SKOMY CIOXKHBaudl HE OYyIyTh
BTpavaTHUCs y MPOILIECi MOKYIKH Yepe3 3MIHy KaHaly 30yTy.

IcayroTh  pi3Hi MIIXOAW JO0 BHU3HAYCHHS OMHIKaHAIBHOCTI. CyTHICTh
OMIHKAaHAJILHOCTI, 32 BU3Ha4YeHHsAM aHamiThkiB BKI' — 1e mapkeTuHrosa crparteris
MPOCYBaHHS, 3aBJaHHAM SKOI € 00’€IHaHHS PI3HUX KaHaJiB, TaKli SIK BeO-CaWTH,
COIllaJIbHI MEPEXKi, eNEKTPOHHI KYMOHH, (IIeHI-MPOaaXxi, «CIUIMBAIOYl Mara3uHm» Ta
Oararto iHIIUX y €IUHY cuctemy [4].

Inmumit miaxig g0 TpaktyBaHHs nae A. OraHecsiH - MiAXiJg A0 1HTETPOBAHO1
KOMYHIKAIlli 31 CHOXHUBAa4YeM, 3aBASKA SKOMY CIOXHBa4 oOHMpae HalOLIbII
KOM(OPTHUN KaHal MJis 3I1MCHEHHS MNPOAAXY 1 MNPOSBIAE JOAIBHICT HE 10
KOHKPETHOI'O KaHajy a J10, BiacHe, OpeHay [5].

Tperiit miaxia OyB 3anponoHoBanuit O. CaylliKiH , CyTHICT SIKOTO Y TOMY, 11O
e MiIXiJ 0 peaiizamii NpoJaxy MpHu SKOMY KOMYHIKAIIis 31 CIIOKHBa4YeM Y MpoLect
MPOJIaXy 3MIMCHIOETHCS 3aBISKH BHUKOPHUCTAHHIO PI3HUX KaHAIIB - Mara3uHw,
KOHTaKT-IIEHTPH, MOOIIbHI Bepcil caiTy, noaatku, odhduaitn-marasunu [6].

[Ile omuH migXig TOBOPHUTH MPO T, IO YClI KaHAIM KOMYHIKamii 3’€IHaHi
HABKOJIO CIOKMBaYa, 30MpPAI0OYM, AHATI3YIOYH Ta MOJEIIOYH HOro MOBEIIHKY,
3aBASKA YOMY OMHIKaHaJbHI KaHAIHM MPOJaXy BIUIMBAIOTh HA MPOIEC MOKYyNKu 0e3
BTPATH CIIOKMBAYEM €TalliB 3AIHCHEHHS MOKYNKH [7].

Hannamo aBTopchbke BU3HAUCHHS OMHIKaHAJIBHOCTI | 1€ MiX11 10 OpraHi3aiii i
peanizamii 30yTy NPOAYKII MIANPUEMCTBA, MPU SKOMY BiAOyBa€eThCsl 1HTErparis
KOMYHIKaIlii 1 30yTy 1Mo3a 3aJIe)KHOCT1 BiJl OKPEMOTO KaHaly PO3MOALTY, LI SKOTO



€ 1X 00’€JHaHHs Ta CTBOPEHHS YMOB JI0 O€3MepepBHOrO MpOIlecy Mpua0aHHs TOBapy,
HaBITh 32 YMOBH II€PEXOAY BiJ OAHOIO KaHATy MPOJaXy A0 1HIIOTO.

CucremaTH3allito HaBeJCHUX MiAXO0/1B HaBeIeHo y Tabmui 1.
Taomung 1
ITinxoam 10 Bu3HAYeHHA MOHATTHA «OMHIKAHAJLHICTE»
[oicepeno: yzaeanvneno asmopamul]

Iliaxin CyTHIiCTD ABTOp

[linboBuii migxing | Lle MapkeTWHroBa CTpaTeris MNpOCyBaHHS, BocToHchka
3aBIaHHSAM SIKOi € O0’€IHaHHSA PI3HUX | KOHCAJITHHIOBA Irpyra
KaHajaiB, Taki SK BeO-caiiTH, CoOIliajbHi
MepexKi, eIEKTPOHHI KYMOHH, (IIenI-mpoaaxi,
«CIUTMBAIOYl Mara3uHW» Ta 0arato IHIIHUX Yy
enuHy cucremy [16].

bpenn- [linxin mo 1iHTerpoBaHOi KOMYyHiKamii 3i A. OranecsH
OpIEHTOBAHHIA CIIOKMBA4YeM, 3aBJISKH SKOMY CIIOKHBAa4
obupae HaWOLIBII KOMGPOPTHHHA KaHAT s
3MIACHEHHS MPOAAXy 1 MPOSIBIISE JOSUIbHICTh
HE 10 KOHKPETHOTO KaHally a Ji0, BIIacHE,
openny [17].

Komynikarituuit VYci kaHanM KOMYHIKamii 3’€JHaHI HaBKOIIO O. Cayukin
CIOXHMBaya, 30Wparouu, aHaji3yloud Ta
MOJICJTIOIOYN HOTO MOBEIIHKY, 3aBIISIKA YOMY,
OMHIKaHAJIbHI KaHaJIW TPOJAXy BILTUBAIOTH
Ha MpolIeC MOKYMNKHU, 0e3 BTpaTH CHOKUBAaYEM
eTamiB 3/1iicHeHHs mokynku [18].

Cucremno- Iligxin po opranizamii 1 peanizamii 30yTy | ABTOpPCbKE TPaKTyBaHHS
IHTErpOBaHUM NPOAYKIIl  HIANPUEMCTBA, MpPU  SKOMY
BiIOYyBa€ThCs 1HTErpalisi KoMyHikauii i 30yTy
1mo3a 3aJeKHOCTI Bi OKpPEMOro KaHaly
PO3MOJIiTY, HIJUTIO SIKOTO € iX 00’€IHaHHS Ta
CTBOPEHHSI YMOB JI0 O€3MEePEepBHOTO MPOIIECY
npuaOaHHs — TOBapy, HaBiTh 32 YMOBH
MepexoAy BiJl OJHOTO KaHATy MPOAAXKy IO
IHILIOTO.

[limcyMoByrOUM HaBelleHE, MOXKHA JIWTH BUCHOBKY, IO 11€ HOBHH MIAXia 10
MapKETUHIOBOI JISJILHOCTI MIANPUEMCTBA, SIKE HAIpaBIisie 3yCHIUIS HE Ha OKpeMi
€JIEMEHTH KOMIUIEKCY MapKEeTHHTY, a nepeadadae 1HTEerpalio eJIEeMEHTIB KOMIUIEKCY
MapKETUHTY B €IUHY CUCTEMY, 110 J03BOJIUTH (DOPMYBATH Ta MOCUIIIOBATU OpPEHI.
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Puc. 2. bpenn-opieHToBaHa Mo/ielb 30yTOBOT TiSUIBHOCTI.

[4emopcora pozpobkal

3aBASKU JOCSITHEHHSIM  1H(GOpPMAIiTHO-KOMYHIKAIIHHUX ~TEXHOJOTIH, 1110
HaJIal0Th MOXKJIMBOCTI MEPEMUKAHHS MK PI3HUMH KaHaJlaMH, TTOKYIILI HaMararoThbCst
0e3nepepBHO Ta IHTEPAKTUBHO B3a€EMOMISITH 3 MPOJABISIMHU TOBapy B OyIb-sSKHIA
MOMEHT IIbOTO ITUKITy. ['OJOBHA i71es TaKoi cTpaTerii — MOBHA BIJICYTHICTh KOP/IOHIB
MK KaHasiamd. KitieHTy He mOoTpiOHO MepexXoIUTH Ha AKUH-HEeOY b 1HIIUK KaHall, BIH
MOX€ BHKOPHMCTOBYBAaTH BCl Bijpa3dy, MOuYaTh 3 OHJAWH 1 3aBEPIIMTH IMOKYIKY B
opdnaitn pexxumi, 1 HaBmaku (puc. 3). PopmyroTbcsi KOMGOPTHI YMOBU 1 JJis
KJIIE€HTA, 1 AJI MPoAaBLs. SIK pe3ynbTaT — OMHIKaHAJIbHI TOKYIIII BUTPAYaOTh BJBIYI

O1JIbLIIe, HIXK TIOKYTIL1 OJTHOTO KaHAaIy.

OTHOK AHATRHII 35VT MYIETH-KAHATTBHIT 36T OMHIKAHA TTEHIT 35YT

Puc.3. Cxema BiIMIHHOCTI JIIHIHHHUX ITPOTAXKiB BiJI OMHIKaHAJIBHUX
[Loicepeno: yzaeanvneno asmopamu]

OCHOBHI BIIMIHHOCT1 MK PI3HUMH CTpaTerisiMu 30yTy HaBeeH1 y Ta0iui 2.



Ta0mans 2

BinminHocTI MizK cTpaTeriamm 30yTy
[icepeno: yzacanoneno aemopamu]

OpHokaHaJbLHa MyJbTHKaHAJIBHA Kpoc-kanaibHa OMHuikaHaIbLHA
Kanai nponaxis Kanamu nponaxis Kanamu nponaxis Kanamm npomaxis
BUKOPHUCTOBYETHCS BUKOPHUCTOBYIOTBCS BUKOPHCTOBYIOTHCS BUKOPHCTOBYIOTHCS
OJIVH: pI3HOMaHITHI. pI3HOMaHITHI. pI3HOMaHITHI.
o dnaiin/ B3aeMo3B’s130k Mixk [Tpubnuzno IneanbHa cCMHXpOHI3AIIis
OHJIANH. KaHaJIaMH BiJCYTHIM. OJIHAKOBHUI TOCBIJI Ha0yTOro JOCBiTY
Bubip cnoxuBauem VY KOKHOMY KaHai 00CITyroByBaHHs 00CITyroBYBaHHS
KaHaJTy BEJIbMU CBIil I0CBIX KJIIEHTA. CIIO)KMBAaYa.

OOMEKEHNH.

CHIUIKYBaHHS 13

[Tpornec ennocri Ta

HepospusHnicts npouecy

CIIO’KHBAYEM. LUTICHOCTI IPOLECY MOKYTIKH CIIOKHBA4YEM,
BinMiHHMIA qU3aiiH Ta | TOKYIIKH CIIOKUBAYEM npu OakaHHI 3MIHUTH
apxiTeKTypa. OyJie po3pHuBaTHUCH, KaHaJ MOKYIKH a0o
BinMiHHI npUHIKIIN pu BUOOPI 1HIIOTO 3aco0y 31iHCHEHHS
00CIyroByBaHHS. KaHamy. MOKYTIKH.

["on0BHI BIAMIHHOCTI OMHIKAQHAJIbHOT CTpATErii MOJIATal0Th Y: a) BiIOYyBAETHCS
CUCTEMHA IHTerpallis yciX KaHalliB MpoJaxy; 0) HEPO3PUBHICTh MPOLIECY MOKYIIKH,
NPy JIOBUIbHIA 3MIHI KaHajly MpOJaxy; B) OpEHI-OpIEHTOBAaHA CTPATETISA; T)
MepCOHAII3AIS CIIOKUBAYA.

3 1HIIOro OOKY OMHIKAaHaJbHICTh — II€ CYKYNHICTh (YHKLIA Ta MpOLECIB, IO
BUHUKAIOTh MIPU BUKOPUCTaHHI TaHOTO Miaxoxy (puc. 4).

4 ) . j )
Hepo3pmBHicTb IHTerpauin be3swoBHWM nepexia,
T pp— MapPKETUHTOBUX 3 OAHOTO KaHay Ha
KaHanis iHWWA
\. J J
" )
dopmyBaHHs 6a3u ] ) ToTanbHa
3HaHb (gocsigy) npo OmHikaHanbHICTb nepcoHanisauin
CMoXKMBaya CMoXKMBaya
\ J
J
h ™)
Mynbmme,u,lm?a B3aemogais 3i DOPMYBAHHA EAUHOT
MapLIpyTM3aLLin CMOKMBAYEM B YCiX «MOBM» 3i CIIOMMBAYEM
KaHanax
J y
Puc.4. CyTHICTh OMHIKaHAJILHOTO MiJIXOTy IO OpraHizaiii 30yTy
[[Ixepeno: aBTopchbka po3poOkal]
Buxonsum 3 HaBeneHOro, OMHIKaHalbHa CTparteris 30yTy — 1ie OpeHn

OpIEHTOBAaHa cHUCTeMa oprasizamii 30yTy, IO TMPHUIYCKA€ CHCTEMHY I1HTErparlito



KOMYHIKaI[iifHO1 Ta 30yTOBOT CTpaTerii 3 METOI0 CTBOPEHHSI MAaKCUMAaJIbHO IIUPOKOTO
OXOIUIEHHS KaHaJiB TMiJ 4Yac KyMiBIl CHOXHBauYeM OpEHIOBAHOTO TOBapYy.
[lincymoByrouM BHIIE3rajiaHe, MOKHA JIMTH BUCHOBKY, L0 OMHIKaHAJBHICTh — II€
HOBUM MiAX1J 0 MapKETHMHTOBOi MISUTBHOCTI MIANPUEMCTBA, MPH SKOMY 3YCHIUISA
CTIPSIMOBYIOTHCSI HE HAa OKPEMHUIl €JIeMEHT KOMIUIEKCY MapKEeTHHTY, a iHTerparito
€JIEMEHTIB KOMIUIEKCY MAapKETHHTY B €JUHY CHCTEMY, IO J03BOJHUTH (OPMYBATH Ta
TIOCHITIOBATH OpEH]I.

3aBASKU Cy4aCHUM TEXHOJIOTISIM MOKYIIIIi 3HAXOSATHCS B Oe3MepepBHOMY pyci,
MEPeKIIIOYAlOThCS 3 KaHATy Ha KaHall 1 KOKHY HACTYIHY «TOYKY KOHTakKTy» 3 HUMH
HEMOXJIMBO TEPeI0auYuTH, TO W TMPOIEC KOMYHIKAIii CTa€ HEKEpPOBAaHUM 3 OOKY
npofaBisl. ToMmy TOBHOLIHHMK Tpoliec JJOreHeparii HEeMOXIUBUK  0e3
OMIKaHaJILHOT CTpaterii 30yTy (puc. 5).

Jliniiiani msx nokynku  be3nepepBHMi IMKJI B3aEMOii Ta HAKOIMYEHHS

AOCBixy
e 3SHAXOOEHHA HaﬁOMCTBo\ 4 Mokynka
e PO3MNAL
« OLIHKA » H
e MOKYMKA

BUBYEHHSA 4 \BMKOPMCTaHH g

* BUKOPUCTAHHA

. BinkpuTHii KOHTEHT Ta KaHAJIH

. KoHTpoJiLoBaHMIi KOHTEHT TAa OPEeHA0BaHI KAaHAJIN

Puc. 5. Mogens 6e3mepepBHOrO MUKy B3aEMO/11 Ta HAKOMTMYEHHS JJOCBITY

[/Dicepeno.: asmopcwvra pospobxal

[lepebyBatounn B HaBeAeHOMY Oe3lepepBHOMY IIMKJII  B3aeEMOAIl  Ta
HAKOMMYEHHS JOCBiy, MOKYMI HE 3aJUIIAIOThCS BUKIIOYHO Yy cepi KOHTPOIIO
OpeHAy — BOHM MIJJIalOThCS BIUTUBY «CTOPOHHIX LIYMIB», sIKI MOXKYTh MaTu OyJb-
KU XapakTep, MOXOAUTH 3 OyIb-IKOTr0 JpKepesa 1 MposBIsATUCA B OyAb-sIKUI Yac 1 B
Oynp-siKoMy MicIll. SIK pe3ymnbTaT, I MPOIeCy MAPKETHHTY HANOUIbI 3HAYYIIOO
TOYKOIO CTAa€ CcaM MPOJAX SIK OYEBHJHUN MOKA3HUK JOCATHEHHS METH, & MOMEHT
OLIIHKH MPOJIYKTY, HABKOJIO SIKOTO 1 MOBUHHI 30CEPEKYBATHUCS OCHOBHI 3YCHILIS 11O
poOOTI 3 CydacCHMMH OMHIKaHAJILHUMH CHOKuBadyamu. J[jis 3a0e3meueHHs 1bOoro Ha
puc. 6 HaBemeHO ertanu (QOpPMYBaHHS OMHIKaHAJIBHOI 30yTOBOI  cCTparerii
H1IPUEMCTBA.
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Puc. 6. Eranu ¢oopMyBaHHSI OMHIKaHAJIBHOT 30yTOBOT CTpaTerii miANprueMcTBa
[LDoicepeno : asmopcora po3pobkal

BpaxoByroun Te, 1m0 ChOTOAHI TI00aTbHUN TPEHA — 30UTBIIEHHS PUHKOBOT
BJIQJIM pEcesepiB Yepe3 MOHOIMOJI3AII0 KaHaliB 30yTy peainizallisi OMHIKaHaJIbHOT
cTparerii 30yTy /103BOJIsi€e BUPOOHUKY MOAOJATH I1€, pOOJITUr aKIeHT came Ha OpeHi,
a He OKpeMOMY 30yTOBOMY KaHaJi.

BucHoBku. HaykoBa HOBH3Ha OTpPHUMaHMX peE3yJbTaTiB TIOJSTaE B
cUCTeMaTHu3allii Ta PO3MIMPEH] TIAXO0AIB A0 TPAaKTyBaHHSI OMHIKAaHAJIBHOCTI,
BU3HAUYEHI TEPEyMOB Ta CYTHOCTI PI3HOBUJIIB KaHaJbHUX 30yTOBUX CTpaTerii
MIMPUEMCTB, BU3HAYCH] eTalliB X (OopMyBaHHS.



[Tin uwac ¢dopMyBaHHS OMHIKaHaJIbHOI 30yTOBOi cTpaTerii 1 B NUTaHHIX
MapKETHUHTY Ba)KJIMBO BUXOJUTHU 3 HACTYIIHUX TPHOX Te€3, SIKI CTOCYIOTHCS MPOIIECY i
MTOCJTIIOBHICTh BIUIMBIB (B3a€MOJIii) Ha KJI€HTA: MOCTIAOBHICTH CTajid (CTaHIB), B
KX 3HAXOAMTHCS KIIEHT IPH O3HAMOMJICHHI 3 ToBapoMm (OpeHaOM) HemiHiiHA i
HOCHUTbH ITUKIIIYHUM XapakTep; KIIEHT B MPOIECi OTPUMaHHS JOCBIIYy 3 TOBapoM /
OpEH/IOM 3HAXOAUTHCS M1 MOCTIMHUM BIUIMBOM 30BHIIITHBOTO «ITyMYy» (1Hpopmariii 3
HEKOHTPOJBOBAHUX JIXKEPEIN); «TOUKH KOHTAKTY» HE MAaIOTh IPUB'SI3KHU H1 A0 MICIIs, Hi
0 Yacy — Ipolec B3aemojii kiieHta 3 ToBapoM (OpeHmom) Oe3mepepBHUM 1
TpuBaiuil. bpeHnu, 1m0 CHOUparOThCSd HA CETMEHTOBAHY Ta MYJbTHUKAHAIbHY
CTparterito, He MOXYTh BiMOBiaTH TakuM BuMoraM. CydacHWUW MiaXia TOBUHEH
CIUPATHCS  HA LUTICHICTh 1 IHTErpallilo, BPaxOBYBaTH MOTPEOM HOBOTO KJacy
CHOXKMBayiB, OyAydd 3a CBOEI MPUPOAOI0 OJHOYACHO 1 OMHIKAHAJIBHUM 1
KIIIEHTOOPIEHTOBAaHUM. Y IOMY CEHCI OMHIKAHAJbHICTh O3HA4Ya€ IMOBHY
CUHXPOHI3AIIiI0 ONEePaliitHOI MOJIENI, B SIKIA BC1 KaHAIW KOMIIaH1i MOBUHHI OyTH P1BHI
1 KJIIEHTH HE Ma€ BiIYyBaTH 3MIHM IpU MEpexoJl 3 KaHaly Ha KaHai. Taka
CUHXpOHI3allisl, B MEpIIy 4Yepry, NpHU3BOAWTH [0 TOrO, IO KOMIIAHIS IIEpecTae
JTUBUTHCSA HA TIOKYMIIS SIK HA «HATOBID» PI3HUX KIIIEHTIB B PI3HUX KaHalax, (OKYC
yBaru 3MIIy€eThcst 0€3MmocepeIHb0 Ha KITIEHTA Ta OpeHI.

OMHIKaHAJIBHICTh, TAKOXK, B CYYaCHUX YMOBax BUCTyMae€, (PaKTUUHO, €TUHUM
peabHUM 1HCTPYMEHTOM TOJOJIaHHS MIANPUEMCTBAMU-BUPOOHUKAMU PUHKOBOT
BJIA/IM pecesuiepiB, IKi MOHOIOMI3YBaIM TPAIUIIHHI KaHAIH 30yTYy.
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