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PO3POBJIEHHS CTPATEI'Il MIPOCYBAHHS KOMITAHII Y
KIBEPITPOCTOPI

DEVELOPING PROMOTIONAL STRATEGY IN CYBERSPACE

Ha cvoco0Hiwnili 0env 3a paxynoxk po36UMKY HAYKU mMa MEXHONO02IU 3MIiHII0MbCS
pumKo8i ymosu 01a pobomu nionpuemcms. Tenep, 3a paxyHOK PO3NOBCIOONCEHHS MepedrCi
Iumepnem ma docmynnocmi cmapmehonie, cnoxcusay y 0yOb-AKUU MOMEHmM MAa€e 00CMYn 00
iHGhopmayii npo mosapu, AKux cmac ce bOinbule, W0 NPU3BOOUMb 00 NEPEeHACUYeHHs pUHKy. Yce
ye cnpusie momy, W0 eKOHOMIKA nepexooums 6i0 MAaco8o20 BUpobHUYmMea 00 Oilbl
IHOUBIOYANILHO20 (POPMYBaAHHS NPONO3UYIL, | KIIEHM OMPUMYE 8ce Dilbue BNIAUBY HA BUPOOHUKA.
Tomy sunuxae HeobOXiOHICMb Y BUKOPUCMAHHI HOBUX THCIMPYMEHMIE MapKemuHzay, adice pUHOK
cmae 6ce OLNbWL KOHKYDEHMHUM, d BUMO2U CHOXNCUBAYi8 — Oinbuwi sucokum. Lle obymosuioe
0cobIUBOCMI enoxu MemamooepHy, 6Nu8 AKOi Ha CRONCUBAYIE MA eKOHOMIYHUL CMAH KOMNAHIU
onucanutl ma npoauanizoeanuti y cmammi. Q06’€kmom 00CniOHceHHs 0bpano cmpameziio
npoCysanus KOMnauii y Kkibepnpocmopi. ¥ oaniti cmammi 6U3HA4eHO NOHAMM «KiOepnpocmipy
ma «mepexca Inmepnemy, oxpecneni ixui cknaoosi. Ha ocnogi yb02o euznaueni ocodbiusocmi
Kibepnpocmopy, wo nausaoms Ha OIIbHICMb Cy4acHux komnauiu. Ilposedenutl ananiz yb02o
6NIUBY 3 MOYKU 30pY KOMYHIKAYit, 30ymy ma npomMuciogoco puuky. [lani npeocmasnenui
CHeyianbHO CMBOpeHull 3a2albHull  Xi0 po3pobKu cmpamezii NPOCYBAHHA KOMNAHII Y
Kibepnpocmopi y 8ueisioi CmpyKmypHO-102i4HOI cCXeMuU, KA CKIA0AEMbC 3 OKpeMux OJIOKIB:
Xapaxkmepucmuka KOMNaHii, cmpamezis 30ymy, eubip npocmopi IiCHY8AHHS KOMNAHIi, cnocio
npucymuocmi Komnauii y mepedxci lnmepnem, cmpamezis komynikayii. Ocmannii 610K 8KII0OYAE
6 cebe incmpymenmu 0na npocysauns: ATL, BTL, TTL ona xibepnpocmopy ma KlacuuHi,
pexomeHOayii wooo BUKOPUCMAHHA YUX THCIMPYMEHmMie ma 3aKOHO0A84Yi akmu, sKi pe2ynioms
iXHe euxkopucmanHs, ON0OK Media NIAHYBAHHS, Mediabainey, pekomeHOayii uooo po3pooKu
PEKNaMHO20 NOBIOOMIIEHHS, 0CO00aU80CMi hopmysanns 0Ow00xcemy ONsi peanizayii cmpamezii
NPOCYBAHHSA MA NOKA3HUKU KOHMPOIO i eheKmusHOCmi KOMYHIKayill, AKi 8KI4aroms cebe
E€KOHOMIYHI Ma KOMYHIKAYIUHI XapaKmepucmuKu.

KurouoBi ciioBa: meramonepH, kibepnpoctip, Mepexka [HTepHeT, cTpaTeris MpocyBaHHH,
KOMYHIKaIlii, IPOMHCIOBUI PUHOK.

Today, due to the development of science and technology, market conditions for the work
of enterprises are changing. Now, at the expense of the distribution of the Internet and the
availability of smartphones, the consumer at any time has access to information about products
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that are becoming more, which leads to over-saturation of the market. All this contributes to the
fact that the economy moves from mass production to more individual supply of supply, and the
client gets more influence on the manufacturer. Therefore, there is a need to use new marketing
tools, because the market is becoming more competitive, and consumer requirements - higher.
This causes the features of the metamodern era, the impact of which on consumers and the
economic state of the companies described and analyzed in the article. The object of the
research is the strategy of promotion of the company in cyberspace. This article describes the
concept of "cyber space” and "Internet network™, outlining their components. On the basis of
this, certain features of cyberspace affecting the activities of modern companies. An analysis of
this impact from the point of view of communications, sales and the industrial market has been
conducted. The following is a specially created general course of developing a strategy for
promoting a company in cyberspace in the form of a structural and logical scheme, which
consists of individual units: company characteristics, marketing strategy, choice of space of the
company existence, the way of company presence in the Internet, communication strategy. The
latest block includes promotion tools: ATL, BTL, TTL for cyberspace and classic,
recommendations for using these tools and legislation governing their use; a block of media
planning, media baying, recommendations for the development of advertising messages,
peculiarities of budget formation for the implementation of the promotion strategy and
indicators of control and efficiency of communications, which include economic and
communication characteristics.

Keywords: metamodern, cyber space, Internet, promotion strategy, communications,
industrial market.

Beryn. ChoroiHi MapKeTHUHT 1 HOBITHI TEXHOJOTIi CTadd OCHOBHHMH
pecypcamu  iHTeHCU]IKallii  AISUIBHOCTI  MANPUEMCTB.  BuxopucTaHHs
IHTEPAKTUBHUX 3ac001B KOMYHIKAIli BIAIrpa€e BaXJHUBY pOJib JIJI1 MAPKETHHIOBUX
el Bixg 1H(OpPMYBaHHS KIIEHTA NPO HASBHICTh THX YW 1HIIMX MNPOAYKTIB 10
3M1MCHEHHS npoAaxy. barato koMmaHiii poO3MIMPIOIOTH CIEKTP KaHAIIB PO3MOALTY
MOCIIYI 3a PaXxyHOK KOMYHIKAI[ITHUX MOXJIMBOCTEHW KiOeprpocTopy, y Nepiry
yepry — riodanbHoi Mepexi [HTepHeT.

[IpoOnemaM mpocyBaHHS MPOAYKIII TPHUCBATUIN JOCIIDKEHHS —Taki
3apyOiKHI Ta BITYM3HSAHI BYeHi-ekoHomicTH sik Paccen [[x., Jleiin B., Poccitep
k. P., Tlepci JI., Komanop B., Bincon T., Exkapna 1., Tpokkmopton k., Ctpanr
P., Kotnep ®., Eranc JIx., bepman b., Hixtiae E., Xepmren I'., [lIBansoe X.,
Xpyupkuii B.E., TI'epacumuyk B.I'., Mann Lb., fxoBneB A.l., Ilepepsa ILI.,
Kperos LI, Jliobposa T.I'., Jlebenenko M.C., Jlebenenko C.O. ta inmi. B mpansax
IUMX aBTOPIB PO3TJSHYTO MHUTAHHS NPO POJIb TMPOCYBaHHS B MAapKETUHTY,
MPUBEACHO XapaKTEPUCTUKKA METOMAIB 1 KaHAJIIB MPOCYBaHHS, BUKIIAICHO MTUTaHHS
IUIaHYBaHHS OKPEMHUX 3aXOJiB MPOCYBaHHS, JAETAlI30BaHO MPUHOMH, IO
BUKOPUCTOBYIOThCS TMpH IUIAHYBaHHI 1 peanmi3alli 3axoAiB NpPOCyBaHHA. Aujie
HEJOCTaTHbO YBaru MPHUALIEHO OCOOJIMBOCTSAM IPOCYBAaHHS y KiOEpmpocTopl, B
TOMY YUCIl y Mepexi [HTepHeT.

IlocranoBka 3aBaaHHsi. MeETOIO JOCHIDKEHHS €. BH3HAYUTH BIUIMB
0COOMBOCTEH KIOEpMpPOCTOPY Ha MISUTHHICT, KOMIIAHIM, CTPYKTYpyBaTH Ta
BIIOPSIKYBAaTH  CKJIQJOBI  PO3pPOOKHM  CTpaTerii MpOCyBaHHS  KOMMaHIi Y
KiOeprpocTOpi, OKPECHMBIIN PIZHUIID MIK TMOHATTAMH «KIOEpPIpOCTip» Ta
«IHTEpHETY.
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Metononorisa. [liis Bu3HAUEHHS NUISXIB Ta CIOCOOIB  BUPIIMICHHS
MIOCTaBJICHUX 3aBJaHb OyJI0 BUKOPHUCTAHO 3arajJbHOHAYKOBI Ta crielu(iuHi METOIU
NOCTIDKEHHS: MIAIEKTHYHAN METOJ MI3HAHHS EKOHOMIYHMX SBHIN — IS
BU3HAUEHHS OCOOJMBOCTEH MAapKETUHTOBOI ISJIBHOCTI y KiOepcepeaoBHIL;
MOHOTpaiuyHUl — Ui BUBYEHHS JITEpaTypHUX JKEpesl; METOAH CHUCTEMHOIO
aHami3y, TOPIBHSIHHA Ta MOP(OJIOTIYHOTO aHam3y — I yJAOCKOHAJEHHS
TEPMIHOJIOT1l TIOHATIMHOTO amapary KiOeprmpocTopy Ta MPOCYBaHHS, METOIU
JIOTIYHOTO y3arajlbHeHHsI, CTPYKTYPHO-T€HETUYHOIO aHalli3y Ta CHUHTE3y — JUIs
YIOCKOHAJIEHHS  HAyKOBO-METOAMYHMX  3acajl CTpaTerii MNpoCyBaHHA Y
KibeprpocTopi.

Pe3yabTraTin aociaimkennsi. Ha choromHimHii JeHb JIOACTBO YBIHIIIO Yy
enoxy MeTamojiepHy. MeTraMonepH - oOAHa 31 COpo0 BHU3HAUUTU aKTyaJbHY
KyJIbTypHY peanbHicTb. Tepmin OyB 3ampomonoBanuit B 2010 pormi gBOMa
rojutanackkuMu (pinocodamu-reopetukamu Timoreyc Bepmionenom 1 PoGiHOM BaH
neH Axkepa. CBoi ocHOBHI i€l BepMmionen 1 Akkep Bukianu y npaui «Horarku
Ipo METaMOJEpHI3M». AJie mepea TUM, SK BU3HAUWTH, IO Take METaMOICpH,
3'Cy€EMO, UMM XapaKTepHU3YIOThCS MOMEPEaH] enoxu. Pe3ynbsraTi mpeacTaBieHi y
Tabmumi 1.

KibeprpocTip XapakTepuszyeTbcsi TpbOMa OCHOBHHMH O3HaKaMH: — II€
iHopMaIiiiHuil MmpocTip; — BIH € KOMYHIKAaTUBHUM CEPEIOBUILEM; — BIH
YTBOPIOETHCS 3a JONOMOIOK TEXHIYHUX CHUCTEM. TakUM YMHOM JJisi TOTo, 1100
BUKOPHCTOBYBATH TMOHATTA «KIOEPIPOCTip» TPH PO3MIAl  MapKETUHTOBOI
JISJIBHOCTI KOMITaHIi B KOHTEKCTI JaHOi poOOTH, BHHHUKAE HEOOXITHICTh Y
dbopmanizaiii MOHATTS 3 €KOHOMIYHOI Touku 30py. OTxke, Kibepnpocmip — 1e
iH(popmMarriiine cepeloBHINle, ICHYBaHHS SIKOTO 3a0e3nedyeTbes MUGPOBUMHU
TEXHOJIOTIIMM, II0 YTBOPIOIOTH cneuudiuHy cdepy MIsUIBHOCTI, siIka BKIIOYAE B
cebe cucTeMy €KOHOMIYHMX BIJIHOCHH, HAalpaBJIEHy Ha CTBOPEHHS I[IHHOCTEH Ta
peanizaiilo €KOHOMIYHMX IHTepeciB. TakuM YWMHOM, MOXKHA  CKa3zaTh, IO
Ki0epIpocCTip 3HAYHOK MIPOIO BIUIMBAE HA 3/1MCHEHHS KOMEPUIWHOI JISIIBHOCTI
KOMITaHi#, 3MIHIOE MIIXOAH 10 Be€HHs O13HECY 1 Ma€ ICTOTHUH BILIUB Ta 3arajibHy
MapKEeTUHTOBY MapaJiirMy B yMOBaX METaMOJICPHY.

HaiiGinpmni 3Mian BiIOyBatoThes y cepax KOMYHIKaIId Ta 30yTy, 1 1€ Mae
CBOE BIJIOOpa)KEHHSI Ha MISUTBHOCTI MPOMKCIOBOTO PUHKY. Pesynbraté anamizy
3MiH, CIPUYMHEHUX PO3BUTKOM KiOepcepenoBuIla, MpeACcTaBiIeH] y Tabuuii 2.
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Tabnuus 1 - TlopiBHSIHHS €MOX MOJIEPHY, IOCTMOJIEPHY Ta METAMOJIEPHY

Enoxa ExonomiuHi 3a1a4i Ta iHCTpYMEHTH ComianbHi 3a1a4i Ti IHCTPYMEHTH
peamizarii peamizarii
Mopnepn - [nnycrpianizanis; - VYHidikaris Ta iMIepaTuBHICTh

- [lepexin 10 3 Ta 4 TEXHOJIOTIYHUX JIFOJICHKOI MOBEIIHKH;
YKJIaZiB, PO3BUTOK aTOMHOI €HEpTii, - BigmoBa Bif peunirii, Ha epIIoMy
€JICKTPOHIKH, XIMIYHOT MICTi — MaTepiaJibHE, TyXOBHE —
MIPOMHCIIOBOCTI, KBAHTOBOI (hi3UKH, BTOPUHHE;
TOIIIO; - [IparHeHHs1 CTBOPHUTH YHIBEpCAIbHY,
- KoHuertist opieHTaIii Ha Mpoaaxi; «MacCOBY» JIFOJIUHY, IO ICHYE B YITKO
- BupoOHHuu0-opieHTOBaHA KOHIIEMIIIi | BU3SHAYCHHUX paMKaXx.
IISUIBHOCTI;
- «/leTpoiiTchka» MOJIeNb OpraHi3ailii
0i3HeCy.

[Toctmonepn | - [loctinaycTpianizariis; - [Lropanizm;
- [IpogykTo-opieHTOBaHA KOHIEMLIS; | - MyJIbTHKYIBTYPAIi3M;
- [lepexin g0 KoHIENIil MapKeTUHTY; | - BapiaTuBHicTh MOIH;
- Y 10cKOHaJIeHHs] BAPOOHUYUX - JleMoKpaTu3allisi TOBEAIHKH Y
MIPOIICCIB, MiABUIIICHHS CYCILJIBCTBI.
IHHOBALIHHOCTI;
- [lepexin 10 «rouTiBYACHKOI» MO
oprasizarii 6i3Hecy.

MetamonepH | - [ndopmaliiiiHe CycCHibCTBO; - 3pocTaHHs poJii KOXKHOI 0COOMCTOCTI

(moct- - Po3noBcroKeHHS peiHKEHIPHHTY y CYCIIJIbCTBI;
MMOCTMOJIepH) | Oi3HEC-TPOILIECiB; - Buxin 3a pamku: CBIT 1 KyJbTypa -

- BupoOGHHIITBO Opi€eHTOBaHE Ha
1HAMBIAYaTbHOTO KIIE€HTA;

- 'nyuka cTpyKkTypa ynpaBiiHHS
HiANPUEMCTBOM, peOpraHizaiii;

- [ndopmartiiini TexXHONOT1],
aBTOMAaTH30BaH1 CUCTEMH YIPaBIiHHS;
- ImiTaniiine MoaentoBaHHs Oi3Hec-
MIPOLIECiB;

- Po3BuTOK «BipTyanpbHHX
HiANTPUEMCTBY;

- bararopiBHeBi ipyxHi iHTepdelicu;
- migxoau ERP (Enterprise resource
planning);

- Hudposa exonomika,
IIIKATAI3aIs;

- Cnoxwusuwnii IoT ta Innycrpis 4.0.

OJMH 3arajJIbHUH MOTIK 3MICTIB, SIKI €
YaCTUHOIO 3arajbHOi ICTUHH, JI€
KO)KHa

OJIMHMIISL BXJIMBA 1 CAaMOJIOCTaTHS;
- [lonituka - 611b11 OCOOKCTA T
MEHII eJliTapHa;

- baraToBuUMIpHICTh MUCTEITBA;

- [Ipoceromepusm;

- Kpayn-Texnororii,
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Tabnuus 2 - Pe3ynbratu BIUTMBY KiOEpIPOCTOPY HA JIsUTBHICTH KOMITaH1M

Hanpsmok Pesynbraty BILIMBY

Komymnikarrii - HOB1 CX€MH KOMYHIKAIliii Ta KOMyHIKaIliitH1 MOJEIII;

- 3HIKCHHS BapTOCTI 3[IICHEHHS! KOMYHIKaIIiif;

- 30UIBIIICHHSI OXOIUICHHS ayAMTOPIii: BIZICYTHICTh BIUIMBY T'eorpadiyHuX
KOPJIOHIB Ta 0OMEKEHb y 4aci i TpUBaOCTi 31 ICHEHHS] KOMYHIKAIIii;

- IBHJKICTH 0OMiHY 1H(OpMaIli€l0, IHTEPAKTUBHICTh Ta 3BOPOTHIN 3B'S30K;

- MOKJIMBICTB 3/IIICHEHHSI MAaKCUMAJIbHOI MepCcoHi(iKarii;

- IOCTIWHMM 3B'S30K 31 CIIOKUBa4YEM (BIJCTEKEHHS 3a JOTIOMOT'OF0 MOJIYJIIB Ta
CRM-cucrem) - HOBi iIHCTpYMEHTH BIUIMBY Ta YIPABIiHHS MOBEIIHKOIO;

30yt MicTHUTh OB CKJIAIOBI:

1. Ilepenava mpaB BIacHOCTI:

- XMapH1 TEXHOJIOTI JIJIsl €JISKTPOHHOTO JOKYMEHTOOOITY — ayTCOPCHHT M€l
¢byHKLIT mOCepeTHHKY, 110 MPALIOE 3a JIOTIKOIO 3aAMOBHUKA Ta FApaHTYE
3MIMCHEHHS TPaH3aKIIiH;

- CTBOPEHHS IIPABOBOi OCHOBH JUTsI (DYHKITIOHYBaHHS €JIEKTPOHHOI KOMEPIIii;

- @JIIEKTPOHH1 KOHTPAKTU

- @IEKTPOHHI pO3paxyHKH (IJIATIXKHI KapTKH, HU(POBa TOTiBKA, KPUIITO BATIOTH
TOIIIO)

- elIeKTpoHHA ineHTHdiKamis (UpPOBHIA iANKC, OAHOPA30BUH i1eHTHDIKATOP,
reyaTKa TOIIO)

- CIerianbHI CHCTEMH 3aXUCTy iHpopMarllii (Ha 6a3i OJIOKUYEIH TOIIIO)

2. ToBapopyx:

- aKTUBHUI PO3BUTOK JIOTICTHYHOI iHQPACTPYKTYPH;

- 30UIbILICHHS HAaBaHTAXXEHHS Ha JIOTICTUHY CUCTEMY Yepe3 MiABULICHHS
KUJTBKOCTI 3aMOBJICHb Yepe3 iHTepHeT (Y TOMY YHCIIi IOCTABKHU 3 1HIIUX KpaiH),
0COOJIMBO y JH1 pO3IMPOJAXKIB;

- HOBI (hOpMaTH JIOCTaBKHU: MOIITOMATH y OaHKaX, TOPTrOBEJIbHUX IIEHTpaX;
IIBMJIKA IOCTaBKa HA MOTOLMKJIAX Y MeXaxX MICTa; JOCTaBKa Ha APOHAX TOLIO.

IIpomucnosuti punok

- JIaT4MKH, 1110 MOCTIMHO aHaNI3YyIOTh PIBEHb 3HOCY 3aITYaCTUH T4 KOMIIOHEHTIB HA BUPOOHUIITBI —>
IpeluKaTUBHE MPpOodUIaKTUYHE 00CIyroByBaHHs (ITONEPEAKEHHS MT0JIaMOK, IIBHJIKA peaKiis Ta
PO3MOBCIOIKEHHSI 1H(opMaltii);

- OnepaTHBHE Ta TOYHE MPOTHO3YBaHHS, 3aCHOBaHE HA MOTOYHUX JAHUX, IO ONIEPATHBHO
OHOBJIIOIOTHCS —> aBTOMAaTH4HE ()OPMYBAHHS Ta BIANPABIEHHS TOProBOI MPOIO3HUIIii y ClelialbHO
BU3HAYEHUH Yac, KOJIU NoTpeda aKTyalli3oBaHa.

- MiHiMi3a1is Jit0JICBKOr0 BTPYYaHHsI Ta IOMUJIOK, CIPUYMHEHHUX JIFOJICBKUM (DaKTOpOM —>
palioHalbHI Ta BUMIPIOBaJIbHI KpUTepii BUOOPY MPOAYKILii; 31 ICHEHHS MOKYIKH 3 MIHIMAJIbHUM
JFOICBKAM BTPYYaHHSIM; aBTOMAaTU30BaHUA KOHTPOJIb SIKOCTI;

- ABTOoMaTH3allis 1 podoTu3arlis Oi3Hec-NpoLEeciB: BiJ BUPOOHUIITBA, 3aKyIiBEIb Ta
JIOKYMEHTOO00Iry 10 3[1IICHEHHS pPO3paxyHKIB Ta KOMYHIKaIliif;

- XMapHi cucteMu AJist 300py Ta 30epiranHs iHdopmallii — 3MEHIIeHHs] BUTPAT Ha MIATPUMaHHS
IPOMYCKHOT 3JaTHOCTI CUCTEM 3B 53Ky Ta 30epexeHHs iH(popMalrtii;

- CIOBUIbHEHHS CTapiHHSA 00JaHAaHHS 1 CUCTEM MTPOMHUCIIOBOT aBTOMAaTHU3allll 38 paXyHOK
OTIepaTUBHOTO OHOBJIECHHS 00saaHaHHs yepe3 loT-nonaTkis;

- OnrTuMizailisi aBTOMaTU30BaHOTO BUPOOHHUIITBA -> 3MEHIICHHS BUTPAT Ha OILIATy Mpalli,
JIOTICTHKY, €KOHOMIs 4acy TOIIO;
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[TpomoBxenHs Tabmuili 2

- BigcmiakoByBaHHS SKOCTI MPOAYKIIIT HABITH ITICIIA 3A1MCHEHHS TPOoIaxy (BOYI0BaH1 TaTYUKH)

- BigmoBa Big npoiTak THYHOTO OISy Ha KaJleHAapHii OCHOBI HA KOPUCTH MPEIUKTUBHOT
MIATPUMKH (TOYHE NepeadadeHHs MOiN y )KUTTEBOMY LMKl TOBApy 3a paXyHOK 1CTOPUIHUX
JAaHWX; BU3HAUCHHS MOJIEJICH MO/Iii, K1 IepeIyI0Th oJIaMKaM)

-> MATPUMAaHHS SKOCTI MIPOIYKIIIi Ha HaJIEXKHOMY PiBHI, MPOJIOBKECHHS JKUTTEBOTO IIUKITY TOBApY,
YHUKHEHHS TIPOCTOIB BUPOOHUIITBA -> MOMJIMBICTH 30UTBIICHHS IOXO/IB BijI 3a0e3meueHHs
0e3B1IMOBHOI pOOOTH 3 MPEMiaJTbHUM IIHOYTBOPESHHSIM 32 KOHTPAKTaMH CEPBICHOTO
obciyroByBanHs SLA (Service Level Agreement);

- BusnaueHHs BUMOT 10 MPOJIYKTY BiJl COYKUBAYiB 3a JOMOMOIO0 ITATYHMKIB -> MOKpPALICHHS
IPOMHCIIOBOTO JTM3aifHy Ta €PrOHOMIYHOCTI MPOIYKTIB.

- 301IBIICHHS JIOSTILHOCTI Yepe3 YIpaBIiHHA rapanTisiMu ( 32 paxXyHOK HiATPUMKH 3BOPOTHOTO
3B’A3KY 4epe3 NaTYMKH) -> JOJATKOBUHN J0Xi]] Bi/I CEpBICY, MOMXIIMBICTh YHUKHYJIH HIaXPaiChKUX
3BHUHYBa4€Hb;

- [Noxparmienns cucrem Oe3MeKy Ha BUPOOHUIITBI 32 paXyHOK aBTOMATH3AIlil CIIiIKYBaHHS 3a
npouecamu Ta cucteM M2M komyHikalliif;

- lnHaMivHe TUIaHyBaHHS JIOTICTHYHUX MapuIpyTiB (BiacTexxeHHs uepe3 GPS, 6e3minoTHi
aBTOMOO1I1 — ONTUMI3allisi MAPIIPYTIB Ta MPHUILIBUIIICHHS JOCTABKH );

- CKOpOYEHHsI BHYTPIIIHIX BUTPAT (aBTOMaTHYHA IEPEBIpKa Ta €KOHOMIs €JIEKTPOSHEPTii;

- Posnoscromkenns PaaS-monenei.

KoskeH 3 po3riasiHyTHX acleKTiB Ma€ CBiil BIUIMB HA XapaKTEp €KOHOMIYHUX
B3a€EMOBIIHOCUH y KIOE€pOpoCTOpi, 1, K HACHIIJOK, NEBHUM YHUHOM (HopMye
0COOJIMBOCTI MAPKETHUHTOBO1 A1SUTBHOCTI KOMITaHii.

OCHOBHOIO LULITIO CTpaTerii MpOCyBaHHS € 3a0e3MEeUeHHs] CIOKUBayiB
MOBHOIIIHHOIO 1H(GOPMAIIIEIO JIJIS1 IPUAHATTS PIIIEHHS MPO MOKYIKY KOHKPETHOTO
ToBapy. s 1mporo HEoOXiHO BU3HAYMUTH, SIKy caMme i1HGOpMaIlito HEoOX1JTHO
HaJaTH CIIOKUBavaM, SKi METOJIX Ta 1IHCTPYMEHTH HEOOX1JHO BUKOPHUCTATH JIJIs
[bOTO, B IKUH MOMEHT HEOOX1JTHO Ha/laTH 1110 1H(hopMaIlito, yepes ki kanamu. J{ms
IBOr0 KOMIAHIi AOCHIKYIOTh CIOXHUBAaYIB 1 (OPMYIOTH MOJAENIb HPUUHATTS
pILIEHHS PO MOKYTIKY.

B HaliO11b1I MIMPOKOMY PO3YMIHHI, IPOCYBaHHs (aHIJI. «promotion») — 1e
Oyap-sika ¢opMa KOMYHIKalllid, IO BUKOPUCTOBYETbCS sl 1H(OpPMYBaHHS,
HaragyBaHHs, CTUMYJIOBaHHS 30yTy, (OpMyBaHHS MO3WTHUBHOTO CTaBJICHHS Ta
IMIJKY cepell ICHYIOUMX Ta MOTEHUIMHUX CIOKUBaviB. 3JIMCHEHHS TMPOCYBaHHS
y Ki0eprpocTopi Mae cBOi BiAMiHHI pucu. Ha npoMy erari HeoOX1JHO 3ayBa)KUTH,
0 B JIaHii PoOOTI KiOEpIpoCTip pO3TISAAETHCS K 1H(POPMAIIIHE CEPEIOBHUIIIE,
ICHYBaHHS $IKOTO 3a0e3medyeThcs IUMPOBUMHU TEXHOJOTISIMHU, IO YTBOPIOIOTH
cnerudiuny cdepy ASUIBHOCTI, SKa BKJIIOYaE B ce0€ CHUCTEeMYy EKOHOMIYHUX
BIJIHOCWH, HalpaBlieHy Ha CTBOPEHHS IIIHHOCTEW Ta peaji3aiif0 €KOHOMIYHUX
iHTepeciB. A Mepexa «lHTepHET» B [aHOMY BUNAAKy — II€ MaTepiajibHe
BiJI0OpakeHHs KiOepmpoCcTOpy B peajbHOMY CBITI: 1€ HE caMm «KibeprmpocTipy», a
TEeXHIYHA YMOBA, 3a SKOi BiH MOe icHyBatH [2]. ToMy 1j1st 61111101 HAOYHOCTI Ta
NPaKTUYHOI ~ 3HAUYIIOCTI  pe3yibTaTiB y  MHOAQIBIIOMY  JIOCIIKEHHI
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pPO3TISAATUMEMO MApKETUHTOBY JAUSUIBHICTh KOMIIAHIT y  MarepialbHOMY
BimoOpaskeHH1 KidepnpocTopy — Mepexi [nTepHer.

Jlns Toro mo0 CTPYKTypyBaTH MPOLIEC CTBOPEHHS CTpaTerii MpocyBaHHS Y
Mepexi [HTepHeT, BU3HAUMMO 3arajlbHUN XiJ1 pO3pOOKHU CTpaTerii y BUTIIAI CXEMH,
300paKeHOT HA PUCYHKY 1.

bnox 1. Komnanis . Po3pobka Oynb-skoi cTparerii 000B’I3KOBO 0a3yeThCs
Ha IUIIX KommaHli. HacTymHMM KpokoM € BH3HauYeHHS Ta dopmMmaiizalis
MapKETUHIOBUX I1iJIeil (B OCHOBHOMY, BOHU HaIlpaBJieH1 HA 3[[1HCHEHHS BIUIMBY Ha
CBIJIOMICTh CIIO)KHMBauiB, 30UIBIIICHHS! YaCTKH PUHKY KOMIaHii abo BuXiJ Ha HOBI
PHHKH).

[Ticnst iporo aHami3y€eThes MPOAYKT, PUHOK Ta criokuBayi. [IpoayKT: sKi BiH
Ma€ XapaKTepUCTUKU, YU TOTpedye pO3’SICHEHHS Ta JEMOHCTpalii — 3BIAKU
BU3HAYAETHCS, MOTPIOHI CTaTHUHI a00 JUHAMIUHI PEKJIaMHI IHCTpYMEHTU. PUHOK:
CTaBJIEHHS O PEKJIaMH, ii CIPUMUHATTS, 3aKOHOAABCTBO. CrOKMBaUl: MIPOBOAUTHCS
CETMCHTYBAaHHS, MO3WIIOHYBaHHSA. HacTymHUM KpPOKOM BH3HAYAETHCS ITIIHOBA
aynuTopis JJisl 3M1MCHEHHS KOMYHIKallli, sika HE 3aBXKJIU MOXKE CIIBINAJATH 3
cerMeHTamu; 1e (i3uyHl ocoOH, Ha SKUX Oyae CIpPSAMOBAaHUN KOMYHIKALIMHHIMA
BIUIMB, OJIMH CETMCHT, HAMPUKIAI, MOXE CKIAQmaTHUCS 3 KUIBKOX IUThOBHX
ayJIuTOPIi.

Jlami BU3HAYAIOTHCS 111 KOMYHIKAIN JUIsl KOXKHOI IUIhOBOI ayauTopii. Sk
MPaBUJIO BOHU CIIPSIMOBAH1 HA CTUMYJIIOBAHHS IIIJTLOBOI ayIUTOPISAX J0 3M1MCHEHHS
MEBHUX il a0 Ha 3MIHY IXHBOTO CHPUUHSTTS TOBApIB/KOMIIAHII Yepe3 3MiHYy
obpasy y cBigomocti. Ilisi 000B’SI3KOBO TMOBUHHI OYTH JOCSKHUMH Ta
olM(ppPOBAHUMH, TOOTO MaTU KOHKPETHI MOKA3HUKH.

bnox 2. Cmpameeia 36ymy. Y KiOeprpocTopl cTpaTerisi MpoCyBaHHS
O0a3zyeThcss Ha oOpaHiii cTparerii 30yTy 1 BU3HAQUEHMX [JIs1 Hel KaHallax Ta
IHCTpYMEHTax KOMYyHiKalii. ToMy BU3HAYEHHS! TUIYy CTaperii NpOCyBaHHA € AyXkKe
BOKJIUBUM KPOKOM:

— OpHokaHaJIbHA - BUKOPUCTOBYETHCA €MHUM CMOCIO TOCSATHEHHS KIIIEHTIB.

IIepeBaroro € 3HMKEHHsI BUTPAT Ta HOBHUM KOHTPOJIb.

— MynbTHUKaHabHA - BUKOPUCTOBYIOTH JIEK1IbKa KaHATIB 30yTy, sIKi € cl1abo

IHTETPOBAHUMH MK COOOI0 1 KOHKYPYIOTh 3a BUOIp CIIOKMBaya

— Kpoc-kanaibHa - BUKOPUCTOBYIOTH JIEKIJIbKa KaHANIB 30yTy, fKi BXKE HE

KOHKYPYIOTh, a € B3a€MOJIOITOBHIOIOUNMHU.

— OMHIKaHaJIbHA - KOHIIEMI[ISl CX0%a 3 KPOC-KaHAJIbHUM 30yTOM, 32 BUHATKOM

TOT0, 0 KaHAJIM BUKOPUCTOBYIOTHCSI OTHOYACHO [3].

— KomepiiiiHa peneBaHTHICT, -  TOJIOBHA 1JIed: IOJAHHS peIeBaHTHOI

1H(DopMmaIrii Ha KOKHOMY KaHaJIl Ta JUIsl BCIX YYaCHUKIB BITHOCHH [4].
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bnox 3. Ilpocmip ona pobomu xomnauii. HacTymHMM KpOKOM HEOOXIIHO
BU3HAUUTH TPOCTIP, B SIKOMY IMPALIOBAaTHME KOMIIAHIA: KJIACHYHA PEaNbHICThH
(pizuunmii cBiT), kiGepmpoctip (uuppoBHii CBIT) ad0 00HABA MPOCTOPH. SKIIO
KOMMaHis o0pana OCTaHHIM BapiaHT — TOTPIOHO BHU3HAYUTHU  CTYIIHb
CHIBBITHOLIEHHS (DI3MUHOTO MPEICTABHUIITBA Ta HMUPPOBOTO, OCOOIMBOCTI IXHBOI
B3aemoxii. Hamami OymemMo posrisiimaté BapiaHTH, KOJM KOMIMaHis oOpaina
KibeprpocTip abo 3MIlIaHUM.

bnox 4. Bapiaumu npucymnocmi komnauii y mepedci Inmepnem. SIKmo
KOMIIaHIsg Ha TOINepeaHbOMY Kpolll obpajna kibepmpocTtip abo 3MilIaHui, Terep
HEO0OX1THO BU3HAUUTU CIIOCIO MPUCYTHOCTI KOMITaHIi y IHTEPHET1 SIK (DI3UYHOMY
BiloOpakeHH1 KiGepmpoctopy. Ile Moke OyTH caiT OJHOrO 3 HI)KYCHABEJICHUX
THIIIB:

1. CaiiT-Bi3uTiBKa (JIEHIIHT, TPOMO-CAHNT) - 1€ MiHIMAIHHO HEOOX1THUH,
ajie ToCTaTHIM HaOlp iHopMallii, NOIUPEHHS SKOI KOPUCHO SIK JJI1 KOMIaH1i-
MOYaTKIBIIB, TaK 1 JUIsl JABHO Mpalfforouux opraHizaiii. [le cBoepigHa Bi3uTHa
KapTka (pipMH, siKa MICTUTh OCHOBHY 1H(OpPMAILI0 PO AISIBHICTE KOMMAHIL 1 1i
KOHTAKTHI JIaHi.

2. KoprniopaTuBHuii calT - 1ieii calT € O1IbII CEpHO3HOI0 CTPYKTYPHOIO
onuHuIero. CailT Takoro TUIy BUCTYHAIOTh B POJII IHCTPYMEHTY, 110 JIOIIOMarae
3a]lydyaTd HOBUX KJIIEHTIB 1 MApTHEPIB JJIsl CIIBIpAlll, PO3IIUPIOIOTH PUHOK 30yTy
KOMITaHii, MABUIIYIOYM PEUTHUHT 1 JOBIpY B CBOiM cdepi Oi3Hecy. JlaHuii cait
MOKE CIIYXKUTH PEKJIAMHUM MalJaHYMKOM B 1HTEPHETI, TYT MOKHA IyOJIIKyBaTH
CBOIO IPOAYKIII0 a00 MOCIYTH 3 MOKJIMBICTIO O(DOPMHUTH 3aMOBJICHHS IPSAMO Ha
cauTi.

3. Caiit-BiTpuHa  (karajmor) - Iie¢  JIOTIYHO  OpraHi30BaHUM,
CTPYKTYpPOBAHHI KaTaJlOT, TOJOBHE MPHU3HAYEHHS SKOTO - 3aIY4YCHHS KIIIE€HTIB.
Po3mitnyroun neranbHy 1HQOpPMaLIiO PO TOBAp, a00 TPyHH TOBApiB HA CTOPIHKAX
CalTy BITPMHHM BU OTPUMYETE BIAMIHHUNA IHCTPYMEHT JJI PEKJIAMU 1 MOUIUPEHHS
1H(pOopMaIlii Tpo KOMIIaHII0 B IHTEPHETI.

4, [HTEepHET-Mara3uH - 1€ CaWT-BITPUHA, A€ KIIEHT MOXE HE TUIbKH
NEPETJISIHYTH TOBAapH Ha CTOPIHKaxX Karajory, ajie i1 KynmuTu ix. Tam moxxHa
"mokyactu" B "Komuk" TOBapu 1 OQOPMUTH MOKYIIKY TYT K€, BUOpATH 3pyUHHI
croci0 orutatH 1 1ocTaBKH ToBapy. [{0BHMIA aHANOT 3BUYATHOTO Mara3uHy TIJTbKU B
iHTepHETl. ['0JIOBHI SAKOCTI MaHOTO CaWTy - 3pYYHICTh 1 (YHKIIOHAJIBHICTb.
KopucryBadi TOBHMHHI MaTH MOJKJIMBICTh JIETKO 3HAWTH HEOOXITHHWI TOBap,
BIJIMPABUTH HOTO B "KOMHMK" 1 0QOPMUTH MOKYTIKY B KiJIbKA KITIKIB.

S. [Topran - ne Tun caiTy, KM Ma€e CBOIO 1HIUBIAYaJbHICTH 1 MEBHY
temaTuky. CrpykTypa 1 Ha0lp (QYyHKIIOHaJbHUX MOJIYJIB CaWTy-NOpTaIy
BJIAIITOBaHI TAaKMM YMHOM, 00 BiABIAYBaul CalTy MOIJIM MaKCUMaJIbHO B
MOBHOMY 00cCs131 oTpuMyBaTu iHdopMaliro. Sk npaBuio, Ha CalTI-IOPTAJIl 3aBXKIU
€ CTPIYKH HOBUH 1 MOJ1H, popyMH, 1€ MOKHA OOrOBOPUTH MEBHI TEMU, BUCITIOBUTH
CBOIO IYMKY.
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6. UGC-caiiT — caifT, Ha SKOMY KOHTEHT CTBOPIOETHCA 3a YYacCTIO
BimBimyBauiB, 3 aHr. UGC — user generated content. Hapukmam: dopymu,
COIIMEPEKi, MAPKETILICHCH, TOIITKHA OTOJIOIIEHB TOIIIO)
k110 KoMIaHis He Ma€ MOXJIMBOCTI pO3pOOUTH BIIACHUHN CalT, 200 11e HEe BXOJIUTH
y 1 TulaHd, MOXKHa OOpaTH I1HIIMKA [UISIX TPHUCYTHOCTI y Mepexi I[HTepHer:
pPO3MICTUTH OKpeMi ToBapu Ha camnTax-arperatopax (hotline.ua, price.ua, ek.ua,
m.ua TOIIO) ab0 CTBOPUTH CTOPIHKY KOMIIaHIi Ta J0JaTH TYyAW TOBapH Ha
MapkeTiuieiicax (bigl.ua, prom.ua), po3micTUTH i1HQOpMAIil0O PO TOBApU Ha
kinacudangax — caitax 3 pyoOpukoBaHow pekiamoro (olx, besplatka.ua, Torno),
CTBOPHUTH BJIACHY CTOPIHKY Yy colMeperkax (youtube, Facebook, Instagram Toimo),
pO3poOHUTH BIACHWUN MOOUTBHUN TOMATOK a0o JIMIIE TOYKOBO BHUKOPHCTOBYBATH
OKpeMi IHCTPYMEHTH IHTEpHET-MapKeTUHry (myouikamii B onnaitH-3MI, email-
PO3CUJIKH TOIIIO).

Jlist Toro, mo0 oOpatu BIpHUI CIIOCIO MPEACTABICHHS KOMIIaHII y MEpexi
[HTEpHET HEOOXIOTHO MpOaHANI3yBaTH MOXJIMBOCTI KOMIIaHII a HACTyHHUMH
KpUTEPIsMHU, 10 HABE/ICHI Ha pucC. 2.

bnox  5.Cmpamecia komynixayii. Ha naHoMmy erTami MOYHUHAETHCS
Oe3nocepeHbO  pO3poOKa KOMYHIKAIIMfHOT cTparerii B pamMKax cTpaTerii
IPOCYBaHHS.

bnox  5.1.Incmpymenmu TpocyBaHHSA. 3aCHOBYIOUMCh Ha TMONEPEIHIX
pILICHHSAX KOMITaHisi 00Mpae IHCTPYMEHTH JUIsl MPOCYBaHHS. SIKIO BOHA MPAIIIOE 1
y Ki0eprpocTopi, 1 y KJIaCH4HIN peaibHOCTI, JJIsl KOKHOTO 3 HAMPSIMKIB HEOOX1THO
oOpaT  BIANOBIAHI  IHCTPYMEHTH Ta  PO3POOUTH  CHUCTEMY  iXHBOTO
B3a€MOY3TO)KEHOTO BUKOPUCTAHHS JJIsl JOCATHEHHS €(DEeKTy CUHEprii.

3arajgoM IHCTPYMEHTH IPOCYBAHHS MOXHA PO3MOIUIUTH HA HACTYITHI TPYTIH:
1) ATL (Bim anri «above-the-line») — pi3HOMaHITHI TUOM pEKJIaMU Yy
tpamuiiiaux 3MI: TenebaveHHs, panmio, mojirpadis, pekiama «out-Of-homey
30BHIIIHSA Ta BHYTpimHA. Ile MacoBi, HeocoOUCTi, pO3paxoBaHI Ha IIUPOKY
ayJIMTOPII0 TIUIATHI 1HCTPYMEHTH, SKI EKCIPECHBHO BIUIMBAIOTh HA €MOIIii
CIIO’KMBAYIB Ta, 32 3aKOHOM, PO3MOBCIO/IKYIOTHCS Bijl IMEHI BIJOMOTO CIIOHCOpA.
2) BTL ( Big anri «below-the-line») — PR (Big anri. «public relationsy», sk
MpaBUiIO, HEOCOOWCTHI O€30IUIaTHUM 1HCTPYMEHT, OCHOBHA I[IJIb SKOTO —
dbopMyBaHHS TO3UTHBHOTO IMIKY), CTUMYJIIOBaHHS 30yTy (KOPOTKOCTPOKOBI
3aX0AM IS 3aJy4YEHHS CIOXKMBA4iB Ta CIOHYKaHHA iX JO Jii; YacTo
BUKOPUCTOBYIOTHCSA IS 3aBaHTAXKCHHS/PO3BAHTAXKEHHS PO3APIOHOI TOPTiBIi;
M1JBUIIYIOTh JIOSJIBHICTb, SIK MPaBUJIO, TUIBKK B Kyl 3 1HIIMMH 1HCTPYMEHTaMHU
MapKETHUHTY), OCOOMCTI MpojaaXxi (€IVMHHWK 1THCTPYMEHT KOMYHIKAIH, 10 o/pa3y
MPU3BOJUTH A0 3MIMCHEHHS TOKYMKH, XapaKTePU3Y€EThCI OCOOMCTHM KOHTAKTOM
NpOJABISl 1 TMOKYIILSA), 1BEHT-MapKETUHT, Y4acTh Y BHCTaBKaX, CIIOHCOPCTBO,
MIPOMO-aKIlii, YIpaBIiHHS 0a3aMu JIaHUX, MAPTU3AHCHKUN Ta BIPYCHUU MapKETHUHT
TOIILIO.
3) TTL (Bim anrn. «through-the-line») — iHTerpoBaHi MapKETHHIOBI
KoMyHiKarlii, noenqHanHsa iHcTpyMeHTiB ATL ta BTL uepe3 nmoctynoBe po3MUTTS
YITKO1 I'pPaHULl MI>)K HUMH.

282

——
| —



EKOHOMIYHMI BICHUK HTVY «KIII», 2019

Kpurepiii

Iloxka3Huk KpuUTEpio

diHaHCOBI MOXIIMBOCTI KOMIaHIT (OI0/KET HA
MapKETHHT)

X IpH.

IT-xBamidikarist poOiTHUKIB KOMIaHi{

Bucoka/cepenns/Hu3bKa

HasBHicTh 10CBigy poOOTH 3 TPOCYBAHHS Y
Mepexi [HTepHeT y poOITHHKIB KOMITaHi1

€/Hemac

30yToBa cTparteris

OnHOKaHaTbHA/MYJIbTUKAaHAIIbHA/KPOC-
KaHaJIbHA/OMHIKaHAIbbHA/KOMEpIliiiHA
pEeIeBaHTHICTD

PiBens noctymHocti Mepexi [nTepuer s
ICHYFOUHMX Ta IMOTEHIIHHUX CIIOKUBAYiB
(HasIBHICTh IHTEPHET-TIOKPHUTTS)

Husbkuiit/cepenuiii/Bucokuit

HasiBHiCTB Ta TN TEXHIKH JUIS TOCTYITy B
IaTepHer y cioxxuBaviB

€/ Hemae;
Kowmn’rorepu/cmaprdonn/mnanmern/TV/
TOIMHHHUKH TOIIIO

PiBens iHTErpaIlii CIOXKUBaviB Y
KibepcepeaoBHIIe

X TO/IMH, SIKi CIIOKHUBaYi IPOBOJATH Y
MEpEexi;

Bucokwuii/cepenHiii/HU3bKUI piBEHb
OCBIYEHOCTI CIOXKMBaYiB sK [HTEpHET-
KOPUCTYBaYiB

[1naTocpOMOKHICTh CLIOKUBAYIB Ta CTYIIHb
pamioHAIbHOCTI MPUIHSTTS PIICHHS

JleMoHCTpaliitHe/HeIeMOHCTpaIIiHE
CIIOKABAHHS

Bubip tTumy npucyTHOCTI KoMmaHii y mepexi [HTepHer

Pimenns momo peamizaiiii ctparerii KoMyHikaii

CaMocTiiiHO

ATEeHTCTBO

Pucynok 2 - Kpwurepii 1yis BuOOpy THITY IPUCYTHOCTI KOMITaHii y Mepexi

[aTepHeT

Licepeno: pospooka aemopie

[HTETpOBAaHI MapKETHUHTOBI

KOMYHIKaIi —

CYKYMHICTh 1HCTPYMEHTIB

MPOCYBaHHS, IO TMOBHICTIO pPEali3yl0Th KOMYHIKaIliiiHI 3aBJaHHS KOMIIaHIT Ta
JO3BOJISIIOTh OTPUMATH CYKYNHUN KyMYJIATUBHUN epeKT Ta epeKT CUHEeprii Bif iX

MMO€THAHHS.

OTxxe, OCHOBHHMHU

IHCTPYMEHTAMH MAapKETHHIOBUX KOMYHIKalId Yy

Ki0beprpocTopi € pekjamMa, CTUMYJoBaHHSA 30yTy, (OpMyBaHHS TI'pOMaACHKOI
nyMKu, OpeHauHr.Peknama peanizyerbca Ha Web-caiitax (B ToMy uucii 1 camoi
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KoMMaHii) y BUTJIsA1 OaHEepHOT, TEKCTOBOI Ta MyJIbTUMEIINHOI peKIIaMu, peecTparii
cailiTy B Karanorax, iHJeKcalli calilTy MOIIYKOBUMH CHCTEMaMH, 3a JOMOMOIOI0
€JIEKTPOHHOI TMOINTH, CHHUCKIB PO3CUJIKH, OTOJIONIEHb HAa KOH(EpeHIisX 1 Ha
JomKax oroiyiomeHb. CTUMynOBaHHS 30yTy 3A1ACHIOETHCS 1] Yac MPOBEACHHSA
KOHKYpPCiB, Irop, po3irpamiiB, JOTEpei; 3a JOMOMOTOI TMpEeMii, TMPHU3iB,
MOJIapYHKIB, MPOOHUX 3pa3KiB 1 JEMOHCTpAIIITHUX BEPCiii; MpH HAJaHHI 3HIKOK 1
KYIOHIB. 3B'SI3KM 3 TPOMAJICHKICTIO BUPAXKAIOThCs B IyOJIiKallii MmaTepiaiiB Ha web-
cailTi Kommanii, myOmikamii wmartepianiB 1 HoBuH B 3MI IHTepHery, Ha
CIeliali30BaHUX 1 TEeMAaTUYHUX CalTax, MPOBEACHHI MAPKETUHIOBUX 3aXOIB 3 iX
OCBiTJIEHHSM B IHTEepHETI, ydacTi B KOH(GEPEHIIIIX, CIIOHCOPCTBI [5].

VY kiGeprnpocTopi iCHye BeTUKa KUIbKICTh 1HCTPYMEHTIB, $IKi JTO3BOJISIIOTh
3i0patn 1H(MoOpMalio mpo crnoxupaviB y IaTepHeri. ToMmy s MOHITOPHUHTY
MOBEIHKMA CIOKMBadiB B [HTEpHETI iICHYIOThH crerianbHi nporpamu. Hampukian:
BlackBoxPro or Asm Software, LanAgent or NetworkProfi u StaffCop ot
AtomPark Software Tomo. Aje KOMIaHisIM HEOOXITHO OTPUMYBaTU 1H(OpPMAIIIIO
PO TE, K CIOXKHKBAl CTABJISITHCA 10 MEBHUX MO Ta SBUII, JJI I[bOI0 HEOOX1THO
HIBUIKO aHAMI3yBaTH I1HQOpMaUIMHUI TPOCTIp B 1HTEpHETI. s LBOro icHye
BEJIMKa KUIBKICTh MporpaM, Hanpukiaa: YouScan, Google Alerts, SocialMention,
Marketing Grader, Competitive Research & Keyword Research Tomo. Ananoriuni
CEpBICM MOKHAa BHKOPUCTOBYBATH IS BIJICIIIKOBYBAHHS 1 aHali3y MIISUIbHOCTI
KOHKYPEHTIB.

Pa3oBi peknmaMHi KamIaHii 1 3yCWIIS BIIILTY MPOJaXiB abo IIPOJIaBIliB
KOHCYJIbTAHTIB 3 TOSBOI0 IHTEPHETY IMepecTaiu OyTH BHU3HAYAIBHUMH IPHU
YXBAJICHHI PIIIEHb MPO MOKYIKY MPOAYKTIB 1 mocayr sk B B2B, Tak 1 B B2C.
3ycuiuisl [UIOTO BIUIUTY MPOAaXiB OyAyTh MapHi, SKIIO HEMAa€ JIIIB 3 SKUMHU
MOXxHa Oysno O mpaimroBatd. ToMy B yMOBax, IO CKJaiHCs, HaOylla PO3BUTKY
aBTOMaru3ailisi MapkeTuHry. lle minuii KoMIUIEKC TOCHyr, SKUWA HE TUIbKU
JIOTIOMArae Ji3HAaTHCS BCl JIaHl MPO MOTEHUIMHOTO MOKYIUA, a i yTpuMaTu Moro,
CTUMYJTIOBABIIN HA 3MIMCHEHHS TMOKYIKH. BIpoBa/pKeHHS CHCTEM aBTOMAaTH3aIlil
MapKETUHTY JI03BOJIMJIO CTBOPUTH  YHIKaJbHI [EPCOHANI30BaHI  KammaHii
CKJIaJIAf0ThCA 3 OJTHOTO a00 JEKLIBKOX MPOIECIB, 3AaTHI CAMOCTIMHO 3aIlyCKaTHUCS
MIPY BUKOHAHHI Ti€i a00 1HIO1 aii (Tpurepa) mOKyTIIIs.

HeoOximHo BpaxoByBaTH, IO KOMIIaHIi, sKi 30UpaloTh JaHl Mpo
CIOKMBA4iB, ChOTOJIHI, OOOB’S3KOBO TOBHHHI JOTPUMYBATHCS  TOJITHUKH
koH(pineHmitHoCTI. Hanpukian, y 3B’s3Ky 3 akTHUBi3aIi€r0 KiOEp3TOUYUHHOCTI Ta
BUKpPaJaHHIM o0coOucToi 1HGopMarllii /el 3 ComialbHUX MepexX, OaHKIB Ta
IHIIUX YCTAHOB, IO MAarOTh BIACHI 0a3u naHWUX 3 1H(OpMAIE0 TPO CBOIX
criokuBayviB, y TpaBHi 2018 poky OyB mpuiiHATHI 3araJbHUN perjaMeHT II0JI0
3axucty nanux (onopneHui Permament €C 2016/679 Bin 27 kBitHs 2016 poky abo
GDPR - General Data Protection Regulation). HoBuii pernameHt Hanae
pesuneHtam €C  IHCTpYMEHTH [UIsi TIOBHOTO KOHTPOJIIO HAaA  CBOIMH
nepcoHanbuuMu JanuMu. GDPR mae ekcrepuropiasibHe 10 1 3aCTOCOBYETHCS J10
BCIX KOMIIaHIi, ki 0OpOoOJsIOTh MEPCOHANIbHI J1aHl Pe3UuJIeHTIB 1 rpoMaasH €C,
HE3aJIeKHO BIJ MICIIE3HAXOKEHHsS Takoi kommanii. 3 TpaBHs 2018 poky
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MOCUJTIOETHCS BIJIMOBIAABHICTS 33 MOPYIICHHS MPaBUi OOPOOKU MEpPCOHATBHHUX
nauux: 32 GDPR mrpadu csararore 20 minbitoHiB €Bpo (6au3bpko 1,5 mupa py0.)
A60 4% piuHoro robanpHOrO Moxoay Kommanii. [lepconanpri nani 3a GDPR - e
Oynp-sika  iHQoOpMaIlis, 10  BIIHOCUThCA A0  ineHTH(diIKOBaHOTO  abo
imeHTudikoBaHoMy (izuyHiit 0cobi (Cy0'eKT AaHUX), MO AKiH MpsAMO abo MOOIYHO
MOJKHa oro Bu3HauuTH. [lo Takoi iHpoOpMaIli HAIEKUTh B TOMY YHCHI 1M'sl, JaH1
PO MICIIE PO3TalllyBaHHS, OHJIAWH-1IEHTU(IKATOP, OJUH a00 JeKiabka (pakTopiB
XapakTepHux st Gi3u4dHOI, (Pi1310JI0T1YHOT, TEHETUYHOI, PO3YyMOBOI, EKOHOMIYHOI,
KyJbTypHOI a00 coIiaabHOl 1AEHTUYHOCTI Iii€i (izuyHoi ocobu (m. 1 ct. 4).
BuszHayeHHs! UPOKE 1 JOCUTH YITKO Ja€ 3pO3yMITH, 110 HaBiTh [P aapecu Takox
MOXXYTb OYTH NEPCOHATBLHUMU JaHUMH. BaxkJIMBO Bi3HAYUTH, IO ICHYIOThH MEBHI
TUMKA TEPCOHAIBHUX JaHUX, IO BIJHOCATHCA 1O KaTeropii ocoOJIuBUX abo
KoH(DimeHIHNX TiepcoHanbHuX nanux. lle iHopmaris, sika po3kpuBae: pacose
ab0 eTHIYHE MOXO/KEHHS, MOJITUYHI TOTJsAAu, peliridHi ado dinocodcrki
NEPEKOHAHHS 1 WIEHCTBO B mpodcminkax. KpiMm Toro, no mi€i rpynu HajiexaThb
TE€HETU4H1, 010METPUYHI JIaHi, sIKI BAKOPUCTOBYIOThCS AJIA 11eHTUPIKALT (P13UYHOT
0oco0u, J1aHl PO CTaH 3/J0POB'S, BIJOMOCTI, II0 CTOCYIOThCSI CEKCYalIbHOTO >KUTTS
a00 cekcyanpHOI opieHTartii (ct. 9) [5].

Ha Teputopii Hamoi pgepxkaBu nie 3axkoH VYkpainu "[Ipo 3axwucr
NEPCOHAIBHUX JaHuX", 10 PEryaioe BIJHOCHHHU, IMOB'A3aHI 13 3aXHCTOM
MEPCOHANIBHUX JTAHUX TIPH iX 00pOoOIIi.

bnok 5.2. Meoiannanysanns. Ha 1iboMy erami BiIOyBa€TbCs JOCIHIIKCHHS
KaHaJIIB MPOCYBaHHS (OIIHIOIOTHCA PE3YNbTaTH MEIIMHUX TMaHeleH, MIaHyIThCs
KaMraHii KOMYHIKallii, BU3HAYAEThCS IMUPOTA OXOIUICHHS ayAUTOpii, YacToTa
KOHTAKTIB 3 HEK, BU3HAYAIOTHCS KaHAJIM KOMYHIKAIH Ta HOCIi, pO3pOOsSIOThCS
CXEMH PO3MIIIEHHS PEKJIaMU, BU3HAYAETHCS Yac Ta JIOBMOTPUBAJIICTh MPOBEICHHS
pekJIaMHUX KammaHii. [{ro AisuibHICTh KOMIIaHIA MOXE MPOBOAUTH CAMOCTIMHO a00
3a JOTIOMOTO¥0 areHTCTBA.
bnok 5.3. Meoiabaine. Ha upoMmy erami OOMparOThCS KaHAIM JJIi PO3MIILICHHS
pexiamu. IIpu HEOOXiMHOCTI 3IIACHIOETHCS KYIIBJISI TpaB Ha PO3MIIICHHS
peKiiaMu y X KaHaJX. BUAUISIOTh HACTYITHI TUITU KaHAJIB:

— [InaTHi — AO3BOJIAIOTH 3aJyYUTH CIOXKMBAYIB 32 PaXyHOK 1HBECTHUIIH Yy
BIJIBIlyBaHHS a00 KOHBEPCit0. AHAJIOTH TpaaulliiHuX Mmemia. Hampukian:
TUTATHUM MOMTYK, U(POBI BUBICKU, KOHTEKCTHA PeKjIama TOIIO.

- BnacHi — HanmexaTh Kommadii abo Openpay. Caiitu, OJIOTM, CTOpPIHKH B
COIllaJIbHUX MEpeKax, CIUCKHU e-mail po3criiku, MOOUTbHI T10JIaTKH.

- HampanpoBaHi — reHepyroThCsl HUIAXOM HETBOPKIHTY Ta PR BmnuBy Ha
[ITBROBI TPyNmu s 30UIbIIeHHS oOi3HaHOCTI Tpo Opena. Social media
marketing (SMM), BipyCHHII MapKeTHHT, JIIEpU TyMOK 1 aJIBOKATH
CIIOKMBAYiB, HE3aJIekKHI Onorepu, «capadanHe pamio», ¢uemmMooH,
XEIITETH.

Meniabiinr MoOXHa 3JIMCHIOBATH CaMOCTIMHO 3aKyMOBYIOUM MICHS IS
PO3MIIIIEHHST peKJIaMH, MOXHa 3BEPHYTHCS 1O areHTCTB, 3MIMCHUTH TOKYIKY 3a
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JIOTIOMOT010 OaiHroBUX-TaTdopM y Mepexki IHTepHeT abo BUKOPUCTATH MEXaH13M
aJITOPUTMIYHOI 3aKyTiBIi pekiiaMu (programmatic advertising buying).

bnox 5.4. Pexnamne nogioomnenns. Jlani HEOOXiTHO PO3pOOUTH peKIaMHE
MOBITOMJICHHSI, HalKpaile, SKIo e 3poOuTh Oe3mocepeHh0 cama Kommadis. B
MepITy Yepry HeOOX1THO BU3HAYUTH, SIKE OCHOBHE TOBITOMJICHHSI Oy/1€ MICTUTHUCS
y JaHii KaMIlaHii mpocyBaHHs (JaTH BIANOBIAb HA MUTAHHS: IO TOBOPUMO?), Aail
— po3poOuTu KpeaTuBHY ¢dopMy HamaHHs 1€l 1HPopmarii (IaTu BIANOBIIb Ha
NMUTaHHA: SIK TOBOpUMO?). [l po3poOKM KpeaTHBY MpH HEOOXITHOCTI MOXKHA
3BEPHYTHCS J0 KOMipanTepiB.

bnok 5.5. broosxcem. Ilpu popmyBaHH1 Or0/KETYy HEOOX1JTHO BpaxoBYBaTH
BapTICTh 3aKyMiBIl MeAiaHOCiiB, mpoaHanizyBatu pedtuHrn GRP (cykymuuit
PEUTHHT 3a yciMa pekjJaMHUMHU HocisiMu) Ta TRP (11i10BUid peHTHHT JHIIe cepe
IIBOBO1 ayJUTOpIi), OIIHUTH BUTPATH HA BUPOOHHUIITBO PEKIAMHOI MPOIYKIiT
(BapTicTh au3aiiHy OaHepiB, aHIMallli, CleHiaIbHUX TEKCTOBHX (PopMartiB, BiJIE€O,
nomirpagii TOIIO), BpaxyBaTH BUTPATH Ha KOMICIMHI areHTCTBY, TPAHCIOPT Ta
JOT1CTUKY (0COOIUBO 1S ohiaiiH-KaHATIB).

Jlam HeoOX11HO 00paTH OJIMH 3 MIIXO0/IB /10 (OpMYBaHHS OIOIKETY:

— Ha ocHOB1 BHYTpilIHbOTO apOITpaxy (po3B’A30K IUCKYCIMHMX MHTAHb 32
PaxyHOK BUCJIOBJIEHHS OCOOMCTOI JYMKH BJIACHUKA KOMIIaHI1).

— 3anumkoBUd MeToJ| (3MIHHUN OMOKET, SKUA (OPMYETHCS 3 3AITHIIKY
OIOJIXKETIB B1J] 1HIIUX KaMIIaH1i).

— Icropuununii (Meroa, mo cpopMyBaBCs y KOMIaHIi Ha OCHOBI TpaJULIIMHUX
Mo/ieiel TOBEAIHKH Y MOIIOHUX CUTYaIlIsX).

— BiagcoTtok Big OYIKyBaHUX NPOJAXiB/ MPUOYTKY (BUKOPUCTOBYETHCA MpU
YMOBI, IO CTpaTerisi KOHKYPEHTIB HE 3MIHHJIaCh, Ta OOCSATH MPOJaXKIB
MOXXHa rnependauntu. HeratuBHOIO puCOIO € Te, 10 peasis3allisi TOBapiB y
JTAHOMY BHUIIA/IKy BUCTYIIa€ IPUUUHOIO, a TPOCYBAHHS — HACIIJIKOM).

— B 3anexHocTi Bij 1iijI€H Ta 3aBIaHb.

— Ha ocHoBI mapurery 3 KOHKypeHTamMHu (IJIsi YTPUMaHHS ICHYIOYOi J0JIi
PHHKY).

— Ha ocHOBiI penTabenbHOCTI BUTpaT (pekjamMa y JaHOMY BUMAIKY €
IHBECTHIIISIMU Yy MailOyTHE, 3a JIOMOMOTOI PO3PAXyHKIB BHU3HAYAETHCS
HEOOX1THUM 00CAT IPOJAXKIB JJI IOKPUTTS PEKJIAMHUX BUTPAT).

brox  5.6. Po3poOnsitoThCS  TOKAa3HUKUA I KOHTPOJIO  €(PEeKTUBHOCTI

KOMYHIKaIIiil.

[Toxa3HMKM MOBHHHI BIIOOpa)kaTu €KOHOMIYHY €(EeKTUBHICTh (1100 MOXHa OyJ10
JOCIIIATA  CHIBBIAHOUIEHHS  «BUTPATU-NIPUOYTOK») Ta  KOMYHIKAILIHY
e(eKTUBHICTh (KU BIUIUB BIIOYBCSA Ha criokuBava). J[Jis KO>KHOI KOMIIaHii AaH1
MOKa3HUKK OyIyTh BU3HAYATHUCS 1HIUBITYAIbHO T XapaKTEPU3yBATUMYTh CTYIIHb
JOCATHEHHSI MApKETUHTOBHX IT1TCH.

BucnoBku. HaykoBa HOBu3Ha poOOTHM TMONSIrae B  YAOCKOHAJIEHHI
MeToaoJorii (GopMyBaHHS CTpaTerii MPOCYBaHHS TOBapl KOMMaHIi B YacTUHI
PO3pOOICHHS CTPYKTYPHO-JIOTIYHOI CXeMH IIPOCYBaHHS KOMIIaH1i y KibepmpocTopi
Ha IPOMUCIOBOMY pUHKY. [loganbioro po3BuTky HaOyIM TE€OPETUYHI MOJIOKEHHS
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MapKeTHUHTy y KiOepmpocTopi B  YacTHHI CHUCTEMaTH3allii  CKJIaJOBHX
KiOeprmpocTopy Ta YTOYHEHHS OCOOJMBOCTEW BIUIMBY KiOepmpocTopy Ha
TISUTBHICTH KOMITaH1i.

OTpuMaHi pe3ynbTaTd MOXYTh BHKOPHUCTOBYBATHUCA KOMIIAHISIMH, IIIO
IPaLOIOTh HA MPOMHUCIOBOMY pPHHKY Ta 3aiiMalOThCs IJIaHYBAaHHSM BJIACHOT
MapKETHHIOBOI KOMYHIKallIHHOT MOMITHK B KiOEpIIPOCTOPI.
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Hayionanonuu mexniunuu ynieepcumem Yrkpainu
«Kuisecokuu nonimexniunuti incmumym imeni leopsa Cikopcbko2o»

YIIPABJIIHHA ACOPTUMEHTHOIO ITOJIITUKOIO IMIAITPUEMCTBA
MANAGEMENT OF ASSORTMENT POLICY OF THE ENTERPRISES

YV cmammi posensanymo nioxoou GimuusHAHUX ae8mopié 00 npoyecy YHPAGIiHHA
ACOPMUMEHMHOI0  NONIMUKOK. Buokpemneno ocnosni nepesacu ma HedoNiKu nioxo0is.
Piznomanimms ¢ghakmopis, wo eénausaroms Ha npoyec YRPAGNiHHA ACOPMUMEHMHON0 NOLIMUKU
HA PI3HUX PUHKAX 3YMOBIIOE CKAAOHICMb 8UBCOEHHS VHIBEPCAIbHUX PeKOMeHOayil, wo oyau 6
00HAK060 eghekmusHuM 8 pisHuUX eanyssax. Tomy nocmae HeoOXiOHICMb pO3pOONIEHHA npoyecy
VAPAGNIHHS ACOPMUMEHMHOIO NOTIMUKOI0, WO 0a8as Ou 3M0O2Y, WLISIXOM BUKOHAHHS KOHKDEMHUX
Oill, OdocsAizamu BUCOKUX NOKA3HUKIE egeKxmusHocmi. 3anponoHoeano npoyec ynpaeniHHs
ACOPMUMEHMHOIO NONIMUKOIO, AKUL TPYHMYEMbCA HA BANCIUBOCMI NOCTIO08HO20 GUKOHAHHS
emanie ma HeoOXIOHOCMI NOCMIUHO20 KOHMPONIO 34 360POMHIM 38 S3KOM — ephexmusHicmio
acopmumermuoi nonimuxu. Bnposadaicysamu 0anutl npoyec peKkoMeHO008aHo 0Jisi NIONPUEMCMEA
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