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ITPOIIECCHO-TEXHOJIOTHYECKHH I10/IX0/] K ®OPMHUPOBAHHIO
MAPKETHHTOBOH MOJIEJTH TOBAPA

PROCESS-TECHNOLOGICAL APPROACH TO FORMING MARKETING PRODUCT
MODEL

Cmamms  npucésaueHa OO0CNIONCEHHI0 NUMAHb  KOHKYPEHMOCNPOMOICHOCMI  mosapy,
no8’a3anux i3 nob6y006ow Mmoodenel mosapy 32i0HO CMPYKMYPHO-CIMAMUYHO20, CMPYKMYPHO-
OUHAMIYHO20, NEPYENYiliH020, PeCyPCHO-CHONCUBYO20, MA NPOYECHO-MEXHON02IUH020 NiOX00I8.
Busnaueno, wo icnyroui Ha cb0200HI MapkemuH208i MOOeli moeapy He 8paxo8yloms GCicl
CKAAOHOCMI NOBEJIHKU CNOJICUBAUA, OCKLIbKU He bepymb 00 y8azu npoyec 3a0080JeHHS nompeou 6
KOHMeKCcmi nesHoi mexuon02ii cnoscueanusa mosapy. Po3pobdnena modenv mogapy sk mexwHonozii
3a0080/1eHHSI NOMPed CHOHNCUBAUIE 8 MENHCAX NPOYECHO-MEXHONO2IYHO20 NiOX00Yy MICMumes mpu
KOHYEeNnmyaibHi pieHi (MpuHyun 3a0080.1eHHs. NOMpedu CRoicueadd, cnocio peanizayii npuHyuny ma
@izuuny peanizayiro cnocoby), opeaHiyuHo OONOBHIOE ICHYIOUI MOOeNi Ma CMEOPIOE NIOTPYHMSA OJisl
KOMNIIEKCHO20 OYIHIOBAHHA KOHKYPEHMOCNPOMONCHOCMI mMo8apy i3 VpPaxy8aHHAM MeXHON02ii
3a0080.J1eHHsL nOmpedU, wo 6a3YEMbCs HA NEeBHI MOOeli NOBEOIHKU CNONCUBAYA.

KirouoBi cjoBa: MapKeTHUHI, MOJEIb TOBapy, KOHKYPEHTOCIPOMOXHICTb, TEXHOJOTi,
CIIO’KMBaHHS.

Cmambsi nocesiujeHa UCCie008aHUul) KOHKYPEHMOCHOCOOHOCMU MO8apd, CEA3aHHOU C
nocmpoenuemM — Mooeiel  moeapa  CO2AACHO — CMPYKMYPHO-CIAMUYecKo2o0,  CIMpYKmypHo-
OUHAMUYECK020, NEPYENYUOHHO20, PECYPCHO-NOMPEOUMENbCKO20 U NPOYECCHO-MEXHONOSULECKO20
nooxo0o8. B cmamve onpedeneno, umo cyuwjecmeylowue Ha ce200Hs MAapKemuH208ble Mooelu
Mmoeapa He YYUMbl8AIOM GCell CLONCHOCMU NO8eOeHUs nompeodumeins, NOCKOIbKY He Oepym 60
BHUMAHUEe npoyecc Y0081eMmEOPeHUss NOMPEOHOCMU 6 PAMKAX ONpeOdesleHHOU MeXHOL02UU
nompebnenusi mosapa. Paspabomannas 6 pamxax npoyeccHo-mexHoI02UYecKo20 n00X00da Mooeb
moeapa Kax mMexHONI02UU YOO081emeopeHus nompedoHocmel nompebumenet cooepicum mpu
KOHYEeNnmyanbHblX YPOGHA (NpuHyun yooelemeopeHusi nompeoHocmu nompebumeins, Ccnocoo
peanuzayuu  NPUHYUNA U QUBUYECKYIO  peanrusayuro  cnocoba), OpeaHuyHo  OONOIHSEm
cywecmeyrowue  mMooenu U co30dem — NPeonocvlIKU — OAf  KOMNJIEKCHOU  OYeHKU
KOHKYPEHMOCHOCOOHOCIU  MO08aApa ¢ Y4emom MeXHOL02UU YOOB8IemeopeHus. NnompeoHocmu,
KOmopas 6a3upyemcs Ha onpeoesieHHOl MoOelu N08e0eHUs NOmpeoumels.

KiroueBble ci0Ba: MapKeTHHT, MOJAENb TOBapa, KOHKYPEHTOCIHOCOOHOCTH, TEXHOJIOTHS,
notpeOieHue.

The article investigates the competitiveness of goods related with building product models
according to structural-static, structural-dynamic, perceptional, resource-consumptive and



technological process approaches. In the article it is determined that widely used marketing models
of product do not meet for all the complexity of consumer behaviour, because they do not take into
account the process of satisfying the needs within a particular consumer consumption technology.
The developed product model includes three conceptual level (the principle of satisfying customer
demands, the process of realization of the principle and the physical implementation of the process)
complements the existing models and creates the preconditions for a comprehensive assessment of
competitiveness of the goods taking into account the technology of consumption, which is based on
certain model of consumer behaviour.

Keywords: marketing, product model, competitiveness, technology, consumption.

Beryn. IlentpanbHuM MiclieM MapKETHHTOBOi CTpaTerii € ToBap sIK OJUH 13
KITFOUOBUX €JIEMEHTIB KOMILJIEKCY MapKETHHIY, 101(0) 3a0e3neuye
KOHKYPEHTOCTIPOMO>KHICTh KOMIaHIT Ha PUHKY. 32 YMOB iHTEeHCU(DIKaI(li KOHKYPEHIIIi
Ta IOCHUJICHHS 1i IHHOBAIlIMHOI CKJIAJ0BOI aHalli3 PUHKOBUX TIEPCIEKTHB HOBHUX
TOBapIB, 11(0) nepeadavae BUKOPHUCTAHHS AITOPUTMIB OI[IHIOBaHHS
KOHKYPEHTOCIIPOMOXHOCTI, MOOY/JIOBaHMX HAa OCHOBI MAapKETUHIOBHX MOJIEJeH
TOBapy, HaOyBae KPUTUYHOrO 3HaueHHs. lle 3ymMOBWIO 3HauHy yBary aBTOpIB [0
npo6sieM KOHKYPEHTOCHPOMOKHOCTI TOBapy Ta (OpMyBaHHS MoOJEJe KOHLEMLIi
ToBapy. Tak, aHaIi30M KOHKYPEHTOCIPOMOXHOCTI TOBapy 3aliMajuCh YHUCIICHHI
3apyOiKHI Ta BITUYM3HSHI BueHi, sk Hanpukian Iloprep M., KOpmano A.1O.,
[Mumunmuyk B.I1L., [laBnenko A.®., A3oeB I'.JI. Ta iH. [luTanHsa MoOyAOBH MoOzenen
KOHLIEMLII TOBapy MiAIMMarOTbCAd Yy MmOpamsgx Takux aBTopiB sk Kotiep @.,
INomyokos €.11., Kapnam B. ., Bapetiipa I1., Jlesitt T., bnaroes B., Jlam6en XK.-XK.
Ta 1H.

AHanizyroun poOOTM LMX aBTOPIB, MOXHA 3ayBOKHUTH, IO (PAKTUYHO ISt

MoOy/IOBH ICHYIOUMX Ha CBhOTOJIHI MOJEJeH 3aCTOCOBYIOTBhCS KiJIbKA II1JXO/IIB
(tabm. 1).

Tabnuys 1
Migxoau 10 mo0y10BM Moesieil TOBAPY HA MAPKETHHIOBHUX 3a¢aaax
Ne MMinxonm  go | Ilpeamer nocaigkeHHs ABTOpH MozjeJIe,
nody10BU po3podieHunx B
MojaeJsiei MeXKaxX  03HA4YeHOro
niaxony
1 CrpykTypHO- CrtpykTypa TOBapy, Ik MyJIbTHAaTpuOYTUBHOI | O. Kortnep, B.
CTaTUYHUMI ITICHOCTI bnaroes
2 CrpykTypHO- Hunamika cnopuiinarts Ta Qopmysanns | T. JleBitt
JUHAMIYHUN o0pa3y ToBapy croxuBaueM (OYIKyBaHHS Ta
BUMOTH JIO TOBapy, o00Opa3 «iJeaqbHOTO
TOBapy»)
3 [lepuenuiitnuii | CopuiHATTSA ToBapy Ha OCHOBI1 aHami3zy Horo | K-XK. Jlamben, M.
aTpuOyTiB @imbeiin, I1. JlikcoH,
H. Kano




4 Pecypcho- Pecypcu, mo mnotpiOHi g 3amoBosienHs | [I.  Bapeiipa  (ms
CIIO’KMBYMI noTpeOH B MpoIeci iHHOBaIii IHHOBaIIHIX
TOBapiB)
5 [Tpornecuo- AHani3 TeXHOJIOTii 3a7oBOJIeHHS TOTped | 303yIH0B O.B.,
TEXHOJIOTYHHUI | CITOKHBAYiB [Haprosa T.O.

Tak, 30kpeMa, ofHI€I0 3 HAHOUIBII MOMYASPHUX HAa CHOTO/HI MOJIENEH B MEXax
CMPYKMYPHO-CMAMU4HO20 TIAXOAY, SKa BHUKOPHUCTOBYETHCS SIK METOOJIOTIYHA
CKJIaJIOBa TUIAHYBaHHsS TOBapHOI MOJITHKH, € TpupiBHeBa Moaens . Kotiepa, mio
BiloOpakae CTaTUYHUN 3pi3 (CTPYKTYpy) TOBapy y TIEBHUH IIPOMIKOK dYacy
[6, c. 207]. ¥ mekax o3HaueHOI KOHIIEHINI MepeadauyeHo aHali3 TOBapy 3a TpbhoMma
HampsiMaMy: BHU3HAYCHHS OCHOBHOI iJIei YW BUTOJU, SIKY OTPUMYE CIOXKMBad Yy

pe3yabTaTi KOPHUCTYBaHHS TOBapoM (TOBap 3a 3aIyMOM),

OMHC CYKYIHOCTI

XapaKTEPUCTUK Ta BIACTUBOCTEH, MaTepialbHUX CKIAJO0BUX (TOBap y pealbHOMY
BUKOHAHHI) Ta MOXIIMBUX JIOJIATKOBHX CKJIAMOBHX (TIOCIyTH, ¢opMma OILIATH), IO
1IBUIYIOTh IIIHHICTh TOBApPY JIJIS CIIOKKMBava (TOBap i3 miakpimieHHsM) (puc. 1).

[ piBeHb TOBapy: OCHOBHA BUTO/I,
6a3oBa mociryra (I[iHHICTb)

Il piBeHb TOBapy: An3aiiH, MaKyBaHHS,
MapKa, BIACTUBOCTI, XapaKTEPUCTHKH,
I piBeHb SIKICHI TTapaMeTpH

I1I piBeHb TOBapy: MOXKJIUBI J10/1aTKOB1
HOCITYTH, 11O MiJBUILYIOTh L[IHHICTb
HPOMO3HULIi: MOHTaX, I0CTAaBKa,
HaBYaHHS, KPEIHT, pO3CTPOUKA

Puc. 1. TpupiBHeBa Mozesb ToBapy 3a ®. Kotiepowm [6]

O3HaueHa KOHUEIMLIA 30CepeIKeHa Ha «(PI3UYHOMY» aCHEKTI MpeICTaBIICHHS
TOBapy 1 OMHUCY€ MOKJIMBI Bapialii MpPOMO3UIli BUPOOHMKA B MEXaX IEBHOIO

TOBApHOTO PUHKY.

B. bnaroeB, CTBOpIOIOYM BIACHY UYOTHPUPIBHEBY MOJIETb, IPYHTYBaBCS Ha

mozen @. Kotnepa, 1onmoBHUBIIH ii YeTBEPTUM piBHEM (pHC. 2).



: XapaKTEepPUCTHKH, [IOB s3a8Hi 13 EPCOHATILHUMH 0COONNBOCTIMU
CHOXWBAaYa: CyCIiJIbHEe BU3HAHHSI, XQHKYPCHTHI ITIepeBaru, HOBi
TIEpPCIIEKT

XapaKTePUCTUKH,NIKICTh, MApKa, CTHIIb, TAKyBaHHS

I: Anapd mpoaykii: ocHOBHE

TIPU3PAYCHHS

Puc. 2. Mogenb ToBapy, 3anpononoBana B. biaroesum [3]

[lepmmii piBeHb — XapaKTepU3ye OCHOBHE MPU3HAYEHHS TOBApY, MOCIYTY, SKY
TOBAp HAJa€ CIOXUBayeBl. TpeTiil piBeHb JOMOBHIOE JPYTUUA PO3IMITUPEHUMHU
xapakrepuctukaMu. Crij 3ayBaXXuTH, IO MiJ I[IHOK B MEXaX TPEThOrO PIBHS
B. briaroes mae Ha yBa3i IIIHHICTh TOBApY, 10 CIPUINMAETHCS CIIOKUBAaYEM, TOOTO UM
3aciyroBye ToBap cBoe€l ImiHW. YerBepTtuii piBeHb, Ha AyMky B. bmaroema, €
BaYKJIMBHUM JUJIs PABUJIBHOT'O PHHKOBOTO MO3UI[IOHYBaHHs ToBapy [3].

[HII010 KOHIIETIIEI0, 110 XapaKTepU3ye TOBAp K 00’€KT OOMIHY, € KOHIEIIIis
II’SITU PIBHIB TOBapy, po3po0jeHa B MeXaxX CMpYKmypHO-OUHAMIYHO20 NiOX00)y Ha
MapKeTUHTOBUX 3acajaxX, sKa OMHCYE CTYNEHEBUU TMporec (OpMyBaHHS OIIHOK
TOBapy crokuBaueM. BiamoBiiHO, MOAENb BiI0Opakae TMHAMIYHI aCTIEKTH B3a€MO/I1i
KOHCBIOMEPH3MY, MapKETHHTOBOTO CEpeIOBHUINA Ta TEXHOJOTIH, 1 30cepe/pkeHa Ha
OCOOJIMBOCTSIX ~ CHPUHHATTS TOBapy CIHOXHMBAa4eM Y KOHTEKCTI WMOBIPHOTO
TEXHOJIOTIYHOTO PO3BUTKY TOBapy (MpoaykKiiii) y yaci (puc. 3).



Puc. 3. IT’stupiBHeBa Mojens ToBapy T.JIeBirra-®.Kotiepa [6]

[lepmmii piBeHb y MeXaX KOHIEMIIi BU3HAYa€ 0a30BY LIHHICTh, IKY OTPUMYE
CIIOKMBA4 BiJi BUKOPUCTaHHS TOBapy (KIJIIOUOBA IIHHICTH); APYTUM PIBEHb OMHUCYE
CKJa/J0Bl TOBapy, T€, L0 OTPUMYE CIHOXXHMBau (OCHOBHUI TOBap); TPETI pIBEHb
XapaKTepU3ye MOXJIHMBE MEPEBHUINCHHS XapaKTEPUCTHUK Ta CKIIAJOBHX IMPOTO3HUIIIi
HaJ 0a30BUMHM OUIKYBAaHHSIMH CIIOKMBAylB (OYIKyBaHUI TOBAp); YETBEPTUM PIBEHb
MOJIa€ TOBAP y 3HAYHO MOJINIIEHOMY BUIJIAJII, MOKJIMBOMY 32 YMOB 3HAYHHUX 3MiH B
rajxysi, 00yMOBJICHUX KOHCHIOMEPI3MOM Ta TEXHOJOTTYHUM PO3BUTKOM (TTOJIIIICHUMA
TOBap); IIATUA pPIBEHb ONUCYE MAKCUMAJIbHUN CTYMiHb PO3BUTKY TOBapy,
XapaKTePUCTUKU SIKOTO, MOXJIMBO, III€ HE peali30BaHl Ha ChOTOAH1 (MOTEHLIMHUI
ToBap). [locTynmoBuil pyx Bil MepIIOro A0 I’SITOTO PIBHS XapaKTepU3ye 3POCTAHHS
BUMOI' CIIOKMBaya JI0 TOBapy Ta BIAMOBIJHE 30UIBIICHHS I[IHHOCTiI, OOyYMOBIICHE
HOBHM pIBHEM 33JI0BOJICHHS IOTPEOH.

Monens K.-XK. Jlambena, po3polOiieHa B MeXaxX nepyenyitiHoco nioxoody, €
I[IKaBOI0O B TOMY CEHCI, III0 BOHA TOEJHYE OIMUC CTPYKTYPU BUTIJ, OCHOBHUX Ta
JIOJIATKOBHX, K1 TOBAp HA/IA€ CIIOKUBAYEBI, TA CTPYKTYPHU aTPUOYTIB CaMOro TOBapy.
ToBap aBTOp BU3HAYA€E K CYKYIHICTh aTpUOYTIB, [0 HAJAIOTh CIIOKHBAYEeBl 0A30BY
(GyHKUIOHATIBHY I[IHHICTb a00 KOPHUCHICTh («AlIepHY TMOCIyry»), Ta IOAaTKOBI
BTOPUHHI (CyNmyTHi) KOPUCHOCTI, LIHHOCTI abo mociyrd. JlomatkoBi mnocayru
(KOpUCHOCTI Ta MaTepiajibHi KOMIOHEHTH, IO iX 3a0e3MeuyloTh) MOXYTh OYyTH
NOX1AHUMHU (SIK HEOOXITHUM pe3yJbTaT, 3yMOBJICHUN MPOIECOM HaJaHHS OCHOBHOI
MOCJIYyTd Ta MaTepiaJbHOI CKJIAJ0BOIO, 110 3abe3neuye ii HagaHHSA) Ta JOJAHUMHU
(koMmanis nomae okpemo) [2, c. 208-209]. OuiHtoBaHHS aTpHOYTIB MOKYIIISIMH
BiI0YBa€THCS HA OCHOBI 1X 3HAYYIIOCTI Ta CTYNEHIO MPUCYTHOCTI KOXKHOTO aTpuoyTy
y ToBapi. Ha BimMiHy BiJ momepeaHixX, MOJeIb HE OOMEXY€E KUIBKICTh aTpuOyTiB, a
nepea0dayae monepeaHii aHaii3 Ta GopMyBaHHS iX TIEPEITIKY.



Ha ocnosi moaem XK.-)K. JlambeHa Oyji0 CTBOPEHO TaKOK MaTeMaTUIHY MOJICIb
M. ®imbetina sika dopmanizye Mporeaypy KOMIUIEKCHOTO OIIHIOBaHHSA aTpHOYyTIB
TOBapy crokuBadem, Ta monenb I1. JlikcoHa, sika po3pi3Hs€ OCHOBHI SIKOCTI TOBapy,
K HaOlp QYHKI[IOHATBHUX XapaKTEPUCTHK, BIACTUBHX JIJIS1 TOBAPIB BCiX KOHKYPEHTIB
Ha PUHKY, Ta JOJaHl SKOCTI, TOOTO XapaKTEPUCTUKH TOBApIB, SKI IMEPEBUINYIOTh
XapaKTepUCTHKHU TOBapiB-KOHKYpeHTiB. Monens H. Kano moxHa Takox po3risgaTu
SK CTBOPEHY B MEKax MEPIEHIIIHHOTO MIIX0Ty, AKa mepeadadac BUSHAYCHHS TPhOX
rpyn aTpuOyTiB TOBapy Ha OCHOBI iX CHIPHUHHSATTS CroXuBauaMu: 0a30Ba (OCHOBHA)
SKICTh, TPEICTaBlICHA «O0OB’SI3KOBUMU» XapaKTEPUCTUKAMH TOBapy; OYIKyBaHA
(Taka, 1m0 CcHOoXWBayl ii  BUMAaralwTh), MPEJICTaBICHA  «KUIbKICHUMID)
XapaKTEPUCTHKAMH TOBAapy Ta MpHUBA0IHMBa SIKICTh, Taka IO BUIIEPEIKAE BUMOTH
CIOKMBAYIB 1 MPE/ICTaBICHA «CIOPIPU3HUMI» XapaKTePUCTUKAMHU TPOayKIlii [1].

I1. bapetipa, ¢popmyroun MOJeIb JJIS OMHCY IHHOBAIIMHMX TOBApiB B MeEXax
PeCYPCHO-CRONCUBHO20 NiOX00Y, BBa)XaB, IO KIIOYOBUMU O00’€KTaMU aHaJi3y
pO3poOHUKa JUIsi CTBOPEHHS KOHKYPEHTOCIIPOMOXKHOTO TOBapy MaloTh CTaTH:
noTpeba CrHo)kuBaua, SIKy HEOOXIJTHO 3aJ0BOJILHUTU (Ui TIPCHKOTO IMiTHOMHUKA:
«1moTpeda — mo30yTUCS TPHUBAJIOrO Ta BaXXKOTO IMPOIIECY CXOJHKEHHS 3aCHIKEHUM
CXHJIOM»), KOHIICTIIis 00’€KTa YM CYKYIMHOCTI 00’€KTIB I 3aJ0BOJICHHS TOTPEOH,
TOOTO «ifesi TOBapy», (KKOHIEHINA — MiHIMAHHS 3a JOIMOMOTOI0 TSATOBOTO Tpoca i3
CUJIIHHSIMMY); 3aJisTHI pecypcH (3HaHHS, TEXHOJIOTI1, MaTepiaau TOIIO, «TEXHOJIOTIS —
MexaHika») [7, ¢. 495-497].

Buxoasuu 3 mpoBeeHOro aHadi3y MOXKHA BIIMITHTH, 110 X04a HABEICHI MOJE1
1 MalOTh MAapKETHHIOBY CKJaJ0BY (iX MOOyIOBa MOYMHAETHCS 3 aHaNI3y MHOTpeo,
BUT1Jl, I[IHHOCTEW), MPOTE€ BOHU HE BPAXOBYIOTh BCIET CKJIAJHOCTI TMOBEAIHKU
CIIO’KMBAYa, sIKa 1 BU3HaYa€ KOHKYPEHTOCTIPOMOKHICTh TOBAPY B PEATbHUX PUHKOBUX
yMoBax. Buxoasum 3 pOoro BMHUKAE MoTpeda B MOOYAOBI Takoi MOJel KOHIICIIIi
TOBapy, ska Oyna O moB’s3aHa 13 TMporecoM abo0 TEXHOJOTIE 3aT0BOJICHHS
CIIO’KMBAYEM BJIACHUX TOTPEO (BUPIMICHHS MPOOIIeM).

IMocranoBka 3aBaaHHsA. MeToro poOoTH € (OpMyBaHHS MapKETUHTOBOI
MOJIeJII TOBAapy 3 BpaxyBaHHSIM TEXHOJIOTii 3aJI0BOJICHHSI CIIOKMBA4e€M BJIACHUX
noTped 3a JOMOMOTOI0 TOBApY.

MetonpoJiorissi.  TeopeTUKO-METONONOTIYHOKO ~ OCHOBOIO  MPOBEJIEHOTO
JOCITIJIKEHHS CTaIM 3araJIbHOHAyKOB1 METOIM HAYKOBOTO Mi3HAHHS: MOHOTpa(p1YHUIA,
TEOPETUYHOTO y3arajlbHeHHsI, CHCTeMaTH3allli, aHaJi3y Ta CHHTE3Y.

Pe3yabratu gociimkeHHs. Buxoasuu 3 HaBeIEHOro BHIIE, CHOPMYITHOEMO
BUMOTH 10 TaKO1 MOJEIIL:

- MOJieTIb Ma€ OyAyBaTHCh HA MAapKETUHTOBUX 3acajax, BUXOJSYU 3 KOHUEMIII]
MapKEeTHHTY;

- Taka MOJEJIb Ma€ BpPaxoOBYBaTH peajibHI PUHKOBI YMOBH, B SIKHX CIOKHMBad
OLIIHIOE TOBAp, Ta BIUIMB TAKUX YMOB Ha KOHKYPEHTOCIIPOMOXKHICTh TOBapy,



- MOJeJdb Ma€ BpaxOBYBAaTH CTEPEOTHIHI Mojell (maTepHU) CIOKUBYOI
MOBEJIIHKY TMOKYIIIIIB, K1 C(OOPMYBAIIMCH 13 4ACOM SIK HACTIAOK iX )KUTTEBOTO JTOCBIY
Ta OTPUMAHMX HABUYOK BUPIIICHHS IPOOJIEM, 13 SIKUMU BOHU CTHUKAIOTHCS B )KUTTI,

- MOJIeJIb Ma€ BpaxOBYBAaTU TEXHOJOTIYHI acHeKTH MpOoLecy 3aJ0BOJICHHS
noTped (BUpIIICHHS MTPOOJIeM) CIIOKUBAYIB;

- MOJIENTb MA€ CIIBBIIHOCUTH MIXK COOOIO TIepepaxoBaHi BUIIE BUMOTH.

Buxonsum 3 HaBeAeHUX BHIINE BUMOT MOXKHA 3allpPOIIOHYBAaTH B MEXKax
NPOYECHO-MEeXHON02IYH020 Ni0X00y MOJENb TOBapy SK TEXHOJOTIi 3aJ0BOJICHHS
notped CroXKuBayiB, HaBEJCHY Ha puc. 4.

[TpuHIIMIT 3a10BOJICHHS TIOTPEOH

Croci6 peanizaiii NpUHIUITY

Hb

II piBeHb - —
di3uyHa peanizallis ciocody

III piBeHb

Puc. 4. Mojienb TOBapy SIK TEXHOJIOTIT 3aI0BOJICHHS MOTPEO CIOXKUBAYiB
[aBTOpCHKa po3poOKa]

Hapenemo O11bIII IeTabHHI OIMKC TaHOT MOJIEN 13 KOHKPETHUMU MTPUKIIaIaMH.

1) [lepmmii piBeHBb: TPUHIUI 3a0BOJICHHS ToTpeOu. Ha 1mpomy piBHI
BU3HAYAECTHCS 0a30BUI TEXHOJOTIYHWUW TPUHIMI, 3a JOTOMOTOI0 SKOTO Oye
3aJI0BOJIBHATUCH TOTpeda crnoxuBayiB. Hampukiazn, y BCIX CHOXKKBauiB 13 4acoM
BUHHKAE MOTpeda y YMCTHX pykKax. [ mbOoro MOXyTh 3aCTOCOBYBAaTHCH HACTYITHI
TE€XHOJIOT1YHI MPUHUMUIIM: 3MUBAaHHA YW 3He3apakeHHs. Ha 1pomy piBHI MM BXKe
MO>KEMO BH3HAYUTH TOBAPU-CYOCTUTYTH, sIKi OyTyTh KOHKYPYBAaTH Ha PUHKY.

2) Hdpyruii piBeHs: cnocid peanizaiii npuHuuny. Ha npomy piBHI BU3HAYa€THCH,
aKk Oyne peaii30oBaHO TEBHUN MNpUHIMII. B Mekax HaBEIEeHMX BHINE MPUKIAIIB
3HE3apAKECHHS MOXe BigOyBathch ab0 3a JOMOMOTOI0  YIbTpadioaeToOBOrO
OMpPOMiHEHHs, a00 XIMIYHUM 3aco00M (TOMyJSIpHI OCTaHHIM YacoM TelieBl abo
cnpeit-ne3iHdeKkTopu Juisl pyk), abo IMIISXOM BUKOPUCTAaHHS 10HIB cpiOyia TOIIO.
3MUBaHHA MOXKE€ BiJIOYBaTHCh 3a PAXyHOK BOIM 3 PI3HUMH e(DEeKTaMu JJisl MIKIpH 3
JOJIaBaHHAIM IIEBHUX XIMIYHHX KOMITOHEHTIB. Ha bOMY piBHI
KOHKYPEHTOCTIPOMOXKHICTh ~ TOBapy  IMOB’Si3aHa 13 TEXHIKO-€KOHOMIYHUMH
OCOOJIMBOCTSIMH TEXHOJIOTIT 3a7]0BOJICHHA MOTpeOu. ToOTO 1€ KOHKYpEHIlS MiX
TOBapaMHU-aHAIOTAMH.



3) Tpertiit piBeHb. (i3udHa peanizallis crnocody. Ha 1niboMy piBHI BU3HAYa€THCH,
aK Oyjae peani3oBaHO MPUHIIUMII Ta KOHKPETHHM CHOCIO a) 3a IMEeBHOI CIIOXKHBYOI
cuTyallii; 0) 13 3aIy4eHHSAM SIKUX TEXHIYHUX 3ac00iB I 3aJ0BOJICHHS IOTPeO
CIIO’KMBAYiB, 110 BIUIMBA€ HA KOHKYPEHTOCIPOMOXKHICTh TOBapy y MEBHIN cuUTyalii
CHOKUBaHHS ToBapy. Hampukiman, sSIKII0 MU BUKOPUCTOBYEMO MPUHIIMIT 3MUBAHHS, 1
e peamizoBaHo y ¢Gopmi TBEpIOTO MIUIA, TO JUISI TEXHOJOTIYHOTO TIPOIECy
3aJ0OBOJICHHSI MTOTPEOM TaKuM TOBAapOM MOTpiOHA Jullle HasBHa Bojaa. [Ipote, sKIo
TBEpPJEC MIJIO 3aJUIIUTH Y MICIIX TPOMAJCHKOTO KOPHUCTYBaHHS, TO KOPHUCTyBadi
MOXXYTh HOTO TPHUBJIACHUTH. Pigke MUIO B MICISX TPOMAaJCHKOTO KOPHUCTYBAaHHS
NPUBJIACHUTH AyX€ BaXKO, 32 YMOBU HAsSBHOCTI 3aKpiIJICHOrO no3aTopa. Tomy,
30KpeMa, B TPOMAJCHKUX MICLSX, Ha 3aJI3HUYHOMY TPAHCIIOPTI BUKOPHUCTOBYETHCSA
piake Mwio 13 3adikcoBaHUM (MPUKPYYEHUM JO CTIHH) J03aTOPOM, a y MOOYTI y
OUIBIIIOCTI BHMAJKIB BUKOPUCTOBYETHCS TBEpAEC MUJIO. TakuM YHUHOM, MOKHA
mo0avnTH, 0 TPETIH PIBEHb CYTTEBO BIUIMBAE HA KOHKYPEHTOCIPOMOXKHICTh TOBapy
Ha PI3HUX THUIAX PUHKY a00 JIs PI3HUX PUHKOBUX CETMEHTIB. IHIMI mpukman: y
IrpOMaJICKOMY TpPAaHCIOPTI BIJCYTHS BOJla, 1 HEMAa€ MOKJIMBOCTI 3a0e3MeuuTu
noTpedy y YMCTHUX pyKaxX IHaKIe, K 3a JOMOMOIOI0 CIPEiB, TelliB Ta BOJIOTHX
CEpPBETOK.

Buxonsum 3 HaBemeHOro MU 0ayMMo, IO 3alpOTOHOBaHA MOJENb TOBApYy €
BKpail KOPHUCHOIO JJisi aHalizy KOHKYPEHTOCIPOMOXXHOCTI TOBapy Ta Hajaae
MO>KJIBICTh BU3HAUUTH KOHKYPEHTIB CEpeJ] TOBAapIB-CyOCTUTYTIB, TOBAPIB-aHAJIOTIB
B KOXXHOMY KOHKPETHOMY BHIIQJKy, TIOB’S3aHOMY i3 TIPOIIECOM 3aJ0BOJICHHS
MOTPEeOU CHOKUBAYIB.

AHaJli3 TOBapy 13 BUKOPUCTAHHSIM TaKOi MOJEl HaJae KOMIaHli MOXKIIUBICTh
BU3HAYMTH, SIKi (DIHAHCOBI pecypcu OyAyTh MOTPIOHI AJisi MPOCYBaHHSA TOBapy Ha
punky. lle moB’s3aHo 13 THUM, IO TOBap ab0 «HAKIAJAETHCS» HA ICHYIOUY Y
CTIIO’KMBAYiB MOJIENIb 33JIOBOJICHHS MOTpeOu, abo KommaHii moTpideH Oyne 3HaYHUN
peKJIaMHUN OIO/DKET Uil TOro, Imo0 3MIHUTH ICHYIOYl CIOXKHBYl TATEpPHHU.
Hampuknaza, OUIbIIICTh CMIOXKUBAYiB B YKpaiHi 3BUKJIM MpaTH OUIM3HY y MpajbHUX
MaliuHaX, sIKi BUKOPUCTOBYIOTh MEXaHIYHUM TPHUHIMI TPaHHS 13 BUKOPUCTAHHSIM
MUIOUMX 3aco0iB. | mpayibHI MamIMHU 13 BUKOPUCTAHHSM YIBTPA3BYKY, SIK 3aC00Y
3HE3apaKCHHS Ta OYMIICHHS, HE OTPUMAJIA ITUPOKOTO PO3IMOBCIOKEHHS B YKpaiHi.
Ile Bka3ye Ha Te, MO KOHKYPEHTOCTIPOMOXKHICTh TOBaPY BU3HAYAETHCS MOETHAHHSIM
TPhOX KOMIIOHEHTIB, HAaBEACHUX Ha pHUC. 5. chopMOBaHI NATEPHU CHOKUBUOT
MOBEJIIHKW, CUTYallis CIIOKUBAHHS Ta TEXHOJIOT1UHI aCleKTH, 3aKJIaJIeHl Y caM TOBap
(mpuHLHI, crociO Ta Woro (i3uyHa peasnizaiis).



Monenb
[IOBEIIHKHA
CIIOKMBAYa

Curyartis
CIIOKUBAHHS

v

Monens ToBapy SK TEXHOJIOTIT

@ 3aJI0BOJICHHS TIOTPeO

CTOXXHMBaYiB
Puc. 5. KoMnoHeHTH, NO€THAHHS SIKUX BU3HAYA€ KOHKYPEHTOCIIPOMOKHICTb
ToBapy [aBTOpCHKa po3poOKa]

O3HayeHi KOMIOHEHTH Y3TOKYIOTBCS B MEXKax IWHAMIYHOTO PHUHKOBOTO
CEpe/IOBUIIA, CTAH SIKOTO TaKOX (POPMY€E CUTYaIlIIO CIIOKMBAHHS TOBapy (puc. 6).

Tosap Punox CnoxuBau
Ines
MapkeTHHT, K HixroCTi
Cnocio Ly IHCTPYMEHT L
3aJI0BOJICHHS Y3TO/DKEHHS IHTEpECiB Pecypcu s

MOTPEON
MIUIEMEHTALA

CIIO’KMBAHHSA

Jocain

TexHoJIoris
3aJI0BOJICHHS TOTPeOH
BnactuBocrti Ta
XapaKTePUCTUKH
BI/IKOpI/ICTaHHSI

Y3ropxeHIiCTh
TEXHOJIOT1 00MiHY,
MOJICJICH MMOBEIIHKH,

XapaKTEPUCTUK TOBAPY

ITotpebu (ycBimomieni
Y1 HEYCBiIOMIICHI),
HAaBUYKH, [IIHHOCTI

Puc. 6. Y3romkeHHs MOJIei ITIOBEIIHKY CIOKHUBAYa Ta TEXHOJIOTT 3a10BOJIEHHSI
noTpeOH, 3aKJIaJICHOI y TOBAap BUPOOHUKOM B MEXaX PHHKY [aBTOpChKa po3poOKa]

Ile 103BOJsIE  MOMOBHUTH  ICHYHOYl  TOJIOKEHHS  IIOJI0  OI[IHIOBAHHS
KOHKYPEHTOCIIPOMOXKHOCTI ToBapy [5, ¢. 140], HaBeneHi Ha puc. 7.



KoHKypeHTOCTIPOMOKHICTB

TOBapy
[Tigxin, aKIeHTOBaHUM Ha [Tigxin, aKIeHTOBAaHUM Ha
CIOKMBaYax KOHKYPEHTax
Cryninb [TepeBaru TexHiko- MoxIuBOCTI
3a10BOJICHHS porecy €KOHOMIYHI KOMIIaHil 010
norpedu 3aJJ0BOJICHHS BJIACTUBOCTI IIPOCYBaHHS
noTpeou TOBapy TOBapy Ha
PHUHKY

Puc. 7. I[lonoxeHHs OIliHIOBaHHSI KOHKYPEHTOCTIPOMO>KHOCTI TOBapy 13
ypaxyBaHHIM IPOIECHOTO MiIXOAY [BIOCKOHAJICHO aBTOpaMH]

HaBenieHi MoOJ0OKEeHHSI CTBOPIOIOTH MHIATPYHTS JUisi (OpMyBaHHS MaTpHIll, 3a
JOTIOMOTOI0  SIKOi MOJKHA BHW3HA4YaTH CTYIHb KOHKYPEHTOCIIPOMOXKHOCTI TOBapy

(puc. 8).

Yu € nepesaru Tosap, mo  morpedye
3a TIPOLIECOM TEXHIKO-€KOHOMIYHOT O )
3a710BOJICHHS BJIOCKOHAJICHHS 3a AGComoTHII TPOBaT
noTpedu 13 Hi || MPYHOHIIOM, 34 cIocooom,
ypaxyBaHHIM abo 3a (1?.1.3I/IHHI/IMI/I 3aco0aMu
BIUTHBY peaizarii
MapKETHHIOBOT'O Tosap, o BHMAarae
cepe);[ognma? CYTTEBHUX ‘BJ'II/IBaHI) ‘ y
Tak IloBHa IIPOCYBaHHA 13 METOO 3MIHU
KOHKYPEHTOCIIPOMOYKHICTh | IIaTEpPHIB CIIOKUBYOI
MOBEIIHKU (HaBuaHHS
CIIOKMBaya HOBUM
naTepHaMm) R
Tak Hi

Uu y3ro/pKyeThCsl TEXHOJIOT IS 33 JOBOJICHHS OTPEeOH
CIIOKMBAYiB 13 HAsBHUMHU MATEPHAMU CIIOKHUBAYIB

Puc. 8. Marpuist KOHKYpEeHTOCIIPOMOXKHOCTI TOBapy SIK TEXHOJIOT11
[aBTOpCHKA po3poOKa]



V3ropkeHHsT TEXHOJOTIl 3aJ0BOJICHHS TMOTped CIOXMBaYiB 13 HasBHUMHU
naTepHaMM TOBEAIHKH, CIIOJNIyY€Hi i3 IepeBaraMu IpoLecy 3aJ0BOJICHHS MOTpedu
MOPIBHSHO 13 KOHKYPEHTHUMHU TMPOIO3UINSAMH, Jal0Th Oe33amepeuHi KOHKYPEHTHI
mepeBarn ToBapy. SIKIIO TOBap 3a  TEXHOJIOTIE€I0  3aJOBOJICHHA IOTped
«HAKJIQA€ThCS» Ha MOJCNI IMOBEIIHKM CIOXKHMBAadYiB, MPOTE HE Mae TepeBar 3a
IPOLIECOM 3aJ0BOJICHHS MOTPEeOM — BIH € MOTEHLIWHO KOHKYPEHTOCIIPOMOXKHHM,
npote noTpedye AOpOOKH 3a TMO3UIIAMH, B SKHX BIH NPOTpae KOHKYPEHTAM.
BifcyTHICTh Y3TrOMKEHHsSI 32 TEXHOJOTIEI0 3aJ0BOJICHHS TOTPEOW Ta MOACIISIMH
CTHOXKUBYOI MOBEAIHKU MOTpeOye HABUAHHS CIIOKHBAdiB MOTPIOHUM MOJEISM, IO €
JIOBOJII BUTPATHUM Ta MOXeE MOTpeOyBaTH 3HaYyHOro 4acy. HeraTuBHI 3HAUYECHHS 3a
o0oMa HarpsiMaMH BUMIPIOBaHHS, TI03HAYEHUMHU Ha BICAX TOBOPSITH PO TE, 1110 TOBAP
HE Ma€ CEHCY BUBOJUTH Ha PUHOK.

Pestomyroun HaBEJICHE, MOXHa chopmyBatu nipamiay
KOHKYPEHTOCIIPOMOYKHOCTI TOBapy Ha pUHKY (puc. 9).

nepeBaru

TexHIKO-eKOHOMIYHI
repeBaru ToBapy

IlepeBaru, noB’s3aHi 13 IITUOUHOIO
3aJI0BOJIEHHS IOTPeO cCroKuBaya

[TepeBaru TeXHONOTI{ 3a10BOJICHHS
noTped CroXKUBaviB

MO>KIIMBOCTI KOMIIAHIT 010
MIPOCYBaHHS TOBaPY

Puc. 9. [lipamizia KOHKYPEHTOCIIPOMOKHOCTI TOBapy [aBTOpCchKa po3podKal

MoXIMBOCTI KOMIIaHIi 1100 TMPOCYBaHHS TOBAapy XapaKTEPU3YIOTh il
NOTEHI[ITHUI BIUTUB HA MOBEJIHKY CIOXWBaya B HaNpsMKY (pOopMyBaHHS MOTPIOHOI
mozeni. IlepeBarn TexHOJIOTIT 3a70BOJICHHSI MOTpeO CHOXKHUBAYiB 0a3ylOThCs Ha
HasBHIM (abo cdopmoBaHiil) Mojeni MOBeHIHKHM. B Mexax TexXHOJorii Moxe
BapIIOBATHCh TIJMOMHA 3aJ0BOJICHHA TOTpeOM, TmependadeHa TEXHOJOTIEH.
BusnaueHHsT TEXHIKO-€KOHOMIYHMUX TIepeBar ToBapy Tniependadae MOPIBHIHHS
TOBapiB-aHAJIOTIB B MeXKaX OJIHIET TEXHOJIOTI, a COIliaJibHI IIepeBaru rnepeadadaroTh



aHalli3 Takoi CKJIQJ0BOI CIOKMBYOI BapTOCTI SK COIiadbHE BHU3HAHHS, MPECTHXK,
CTaTyCHICTb, TOIIIO.

BucHoBku. HaykoBa HOBHM3HA OTpUMaHUX PE3yJbTATIB IMOJATAE B TOMY, IO B
po60Ti chopMOBaHO MOECIH KOHIICTIIIT TOBAPY, SIKa BpPaXOBY€ TEXHOJIOTTYHUM aCTIEKT
3aJJ0OBOJICHHS CIIOKMBAYeM BIIACHOI MTOTPEOH.

Buxonsun 3 mpoBEAEHOTO AOCITIDKEHHS, MOXKHA 3ayBa)KUTH, IO HA CbOTOJHI
MU MAa€eEMO II'SITh MOJENEH Iy aHali3y KOHICMIi ToBapy, sKi OpraHIgHO
JIOTIOBHIOIOTh OJHA OJHY: |) aHami3ylouu TOBap Ha MPEAMET TOro, HACKUIBKH
TEXHOJIOTIS 33JI0BOJICHHS MOTPEO CIOXKUBAYIB BiJIITOBIAA€ CIIOKHBYIM MOBEIIHIT; 2)
K (PI3UYHO € peasli3oBaHWil TOBap HA MEBHHA IMepioj 4dacy; 3) SKUM MOXe OyTH
TOBap B JAMHaMIIl 13 PO3BUTKOM TexHojorii 4) sk BiH Oyne crnpuitmMaTHC
CIOKMBAYeM Ta 5) sKi /Il IIbOro MOTPiOH1 pecypcu. Lle mo3Bossie mpu moaambIInx
JOCIIJIKEHHSAX ~ YAOCKOHAJIIUTH TEBHY METOAMKY KOMIUIEKCHOTO OIIHIOBAHHS
KOHKYPEHTOCIPOMOYKHOCTI TOBapYy.
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